
SERVING 
LOVING 

HEALING
THROUGH 

THE
BEYOND 
HOSPITAL TO 
COMMUNITY

BEYOND 
QUALITY TO 

VALUE

BEYOND 
HEALTHCARE TO 

HEALTH

BEYONDS3

ANNUAL REPORT 
2017-18



01

CONTENTS
CHAIRMAN’S MESSAGE 02

CEO’S MESSAGE 04

ABOUT US 06

BOARD OF DIRECTORS 08

SENIOR MANAGEMENT 10

OUR YEAR IN NUMBERS 12

THE THREE BEYONDS 14

PARTNERSHIPS 19

SERVING, LOVING, HEALING 22

ANNEX I: COMMITTEES 24

ANNEX II: THE PEOPLE WHO SERVE, LOVE AND HEAL 25

ANNEX III: RESEARCH AND EDUCATION 26

Posed photos of patients and clients are for illustration only



03

Healthcare needs have changed over the 
years amidst wider population changes. 
People are living longer while family 
sizes are smaller. Healthcare needs are 
becoming more complex as people have 
multiple conditions such as high blood 
sugar, high blood pressure and high 
cholesterol. The expectations of the public 
— and of public policy makers — are 
higher too. 

To meet Singapore’s long term healthcare 
needs in a sustainable manner, the Ministry 
of Health rolled out the “Three Beyonds” 
in 2017, to move beyond hospital to 
community; move beyond quality to value; 
and move beyond healthcare to health.

St Luke’s Hospital has experienced these 
changes first hand at multiple levels: at 
the frontline caring for individual patients, 
at the community level working with 
partners, and at policy level working with 
the government. Like the health ministry, 
St Luke’s Hospital embraces the Three 
Beyonds. Below are examples of how we 
have done so. 

Beyond hospital to community:  
St Luke’s Outpatient Clinic has provided 
continuity of care over the years. Doctors 
who looked after people as inpatients also 
look after them as outpatients. Our home 
care services enable people to age in place 

with our home medical, home nursing (eg 
wound care, and changing of catheters 
and feeding tubes) and home therapy (eg 
physio, occupational and speech therapy). 
The hospital is also a member of the Bukit 
Batok Healthcare Task Force to transform 
Bukit Batok into a dementia-friendly 
neighbourhood. 

Beyond quality to value: having 
quality medical care is necessary but 
insufficient. When patients have multiple 
doctor appointments due to their multiple 
medical conditions, much time and 
resource is spent attending to these 
appointments. Patient care is also often 
fragmented, with suboptimal outcomes. 
St Luke’s Hospital (SLH) and the National 
University Health System (NUHS) rolled 
out the Patient Appointment Consolidation 
(PAC) programme to care for patients 
with multiple chronic diseases. With 
consolidation of medical appointments 
and fewer doctor follow-ups, there is less 
fragmentation and patients receive better 
continuity of care. In 2017, the NUHS-SLH-
Frontier team behind the PAC programme 
won the overall Excellence Champion 
Medal (awarded under the National 
Healthcare Innovation & Productivity (HIP) 
Medals) for innovation and productivity.
 
Beyond healthcare to health: St Luke’s 
Hospital co-organised Project SilverCare, 

Like the health 
ministry, 
St Luke’s 
Hospital 

embraces the 
Three Beyonds.

CHAIRMAN’S
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an annual health screening event for 
the community. Over 300 residents 
participated in the health screening, 
enabling earlier detection and follow up, 
and greater awareness of health. Project 
SilverCare is jointly organised by NUS 
Yong Loo Lin School of Medicine, NUS 
Alice Lee Centre for Nursing Studies, 
NUS Pharmacy Department and Family 
Medicine residents from NUHS. St Luke’s 
Hospital therapists were also at the World 
Pneumonia Day event in Bukit Batok, 
demonstrating the exercises residents 
can engage in to keep active and healthy. 
Pneumonia is the second most common 
cause of death in Singapore in the past 
five years, second only to cancers. We can 
reduce the risk of developing pneumonia 
by staying active to strengthen our 
immune system. 

As our vision to transform community 
care continues into the new financial 
year and beyond, I would like to thank 
board members for their governance and 
leadership, including Mr Victor Lim and 
alternate board member Mrs Helen Ko, 
who have stepped down. We welcome 
Dr Jeffrey Lum and Mr Chua Teck Chuan.

I am also thankful to our corporate 
partners, volunteers, donors and staff for 
their efforts to serve, love and heal. 

Dr Peng Chung Mien
Chairman
St Luke’s Hospital
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St Luke’s Hospital turned 21 in 2017. 
This journey has truly been one of Faith, 
Hope and Love.

FAITH
The hospital was conceived in faith 
by a group of healthcare workers and 
Christians who were inspired to build 
a hospital to meet the needs of older 
persons, after a report from the Advisory 
Council on the Aged in 1988 highlighted 
the lack of eldercare facilities in 
Singapore. 

The seed fund to start the hospital was 
$5,000. The total cost was $13 million. It 
was like having to feed a crowd of 5,000 
with five loaves and two fish.

“Taking the five loaves and the two fish 
and looking up to heaven, Jesus gave 
thanks and broke the loaves. Then he 
gave them to the disciples, and the 
disciples gave them to the people. They 
all ate and were satisfied, and the 
disciples picked up twelve basketfuls 
of broken pieces that were left over.” — 
Matthew 14:19–20

Many supporters gave generously and 
with help from the Ministry of Health, the 
hospital was built in 1996. 

The journey since then continued 
in faith as the hospital expanded its 
services in the face of limited financial 
resources to meet growing healthcare 
needs. Despite the tight labour market, 
a steady stream of staff joined us. 
Committed to the hospital’s mission, 
the hospital won national awards for 

individuals and healthcare projects. In 
2017, we had five Healthcare Humanity 
Award winners, a significant number 
for a community hospital.
 
HOPE 
The raison d’être of St Luke’s Hospital 
is to restore Hope to patients stricken 
by illness, especially those in need of 
physical, emotional, psychosocial and 
spiritual care. 

Hence, we pursue holistic excellence 
and innovation to help patients restore 
their strength, function and confidence. 
Our rehabilitation robotics, funded 
through grants and donations, enable us 
to provide state-of-the-art yet affordable 
care to patients. Most of them improve 
significantly in their ability to perform 
basic activities of daily living. 

Wound care also helps to restore 
hope to patients, with limbs saved and 
pain alleviated through innovation. 
The Ultrasonic-Assisted Wound 
Debridement (UAWD) is one of these 
wound care treatment modalities. It was 
commissioned by St Luke’s Hospital in 
September 2017, thanks to the Agency 
for Integrated Care.

Through our wound courses and 
conferences, even patients in other 
healthcare institutions benefit. 

LOVE 
“We love, because He first loved us.” —  
1 John 4:19 

Love is also the reason that we started 

our palliative care ward. We had wanted 
to care for the dying but could not do 
so in 1996. In 2017, with the population 
ageing and attitudes changing, the ward 
admitted its first patient on 15 December.

At a memorial service on 10 March 2018, 
families shared how grateful they were 
for hospital staff who had gone the extra 
mile to meet the last wishes of their 
loved ones. This included reunion meals, 
a visit to Gardens by the Bay and having 
their beloved dog visit.

We continue to improve care for persons 
with dementia (PWDs), completing 
renovation of our dementia ward in 
April 2017 and adding the art therapy 
programme in August 2017. 

Our home and community-based 
dementia care support programme for 
PWDs and their caregivers engages 
PWDs meaningfully, provides education 
and counselling service to caregivers, 
and non-pharmacological management 
of behavioural and psychological 
symptoms of dementia. 

As the healthcare environment becomes 
more complex with increasing demands 
and competition for resources, St 
Luke’s Hospital will strive to be more 
responsive and relevant to patients and 
their caregivers through Serving, Loving 
and Healing. 

“But now faith, hope, love, abide these 
three; but the greatest of these is love.” 
— 1 Corinthians 13:13
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CEO’S 
MESSAGE

As the healthcare 
environment 

becomes more 
complex... 

St Luke’s Hospital 
will strive to be more 

responsive and 
relevant to patients 

and caregivers.

 A/Prof Tan Boon Yeow
Chief Executive Officer

St Luke’s Hospital



SERVICES TO 
PATIENTS

St Luke's Hospital, named after 
the patron saint of the medical 
profession, was the first hospital 
in Singapore dedicated to the 
elderly sick.

We have expanded our services 
beyond the elderly to enrich 
more lives. An Institution 
of a Public Character, we 
care for 2,000 inpatients and 
2,000 outpatients each year, 
regardless of race, language or 
religion. As illnesses can be long 
and chronic, we care holistically 
for patients' physical, emotional 
and psychosocial well-being.

Impactful and innovative in 
transforming community care, 
we were the first recipient 
of the President's Award for 
Social Impact (2012), and the 
first community hospital to 
receive the National Healthcare 
Innovation and Productivity 
Medal (National University 
Hospital - St Luke's Hospital 
Integrated Care Path, 2016).

To be a Christian healthcare 
provider enriching lives in the 

communities 

MISSION

Transforming 
Community Care

VISION
CORE
VALUES

 C ompassion
 H olistic Excellence
 R espect
 I ntegrity
 S tewardship
 T eamwork
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• Medical care 
• Rehabilitation care,  
 including physiotherapy,  
 occupational and speech  
 therapy
• Wound care 

• Dementia care
• Palliative care  
• Geriatric care 
• Medical social services 
• Eye and dental clinics
• Dietetics

• Radiology 
• Pharmacy
• Laboratory services
• Mental wellness
• Pastoral care
• Home care
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Annex I: Committees

1. Dr Peng Chung Mien* 
 Chairman w.e.f. 3 Oct 2013
 Vice Chairman 1 Oct 2010–2 Oct 2013
 Board member w.e.f. 1 Feb 2008 
  (4/4)
 Chief Executive Officer, The Farrer Park  
 Company

 Graduates’ Christian Fellowship**
 
2. Dr Ernest Chew Chin Tiong* 
 Vice Chairman w.e.f. 3 Oct 2013
 Vice Chairman 1 Jun 1999–30 Sep 2010
 Board member w.e.f. 19 Oct 1992  
  (4/4)
 History Consultant, Findings Education
 
 Bethesda (Frankel Estate) Church**

3. Mr Jeyaraj Indra Raj*
 Hon Secretary w.e.f. 19 Oct 1992
 Board member w.e.f. 19 Oct 1992  
  (4/4)
 Partner, Harold Seet & Indra Raj 
 Wesley Methodist Church**

4. Mr Choo Eng Beng*  
 Hon Treasurer 25 Jun 2014–24 Jun 2018#

 Board member w.e.f. 8 May 2006
  (3/4)
 Partner, PricewaterhouseCoopers LLP

 Church of Singapore**

5. Dr Jeffrey Lum 
 Board member w.e.f. 3 Jan 2018  
  (4/4)
 Assistant International Medical Advisor,  
 OMF International 

 Bartley Christian Church**

6. Mr Khoo Teng Cheong  
 Board member w.e.f. 1 Jul 2013
  (3/4)
 Managing Director, Group Head Learning &  
 Talent Development, DBS Bank 

 Bethesda (Katong) Church**

7. Mr Tan Chee Koon, Samuel 
 Board member w.e.f. 21 Jan 2013
  (3/4)
 Regional Manager, Risk Consulting Asia,  
 Allianz Global Corporate & Specialty SE  
 Singapore Branch 

 Exco Member, Presbyterian Community  
 Services**

BOARD OF 
DIRECTORS

8. Ms Tan Wee King 
 Board member w.e.f. 24 Jan 2011  
  (3/4)
 President, Singapore Nurses’ Christian  
 Fellowship**

9. Mr Chua Song Khim 
 Board member w.e.f. 1 Mar 2011  
  (3/4)
 Chief Executive Officer, NTUC Health Co- 
 Operative Limited 
 Deputy Chief Executive, National University  
 Health System

10. Prof Ho Yew Kee* 
 Board member w.e.f. 1 Feb 2008  
  (3/4)
 Associate Provost (SkillsFuture &  
 Staff Development), Singapore Institute of  
 Technology

11. Ms Tan Wan Joo (Mrs Wee Wan Joo) 
 Board member w.e.f. 1 Sep 2016  
  (2/4)
 Director, St Luke’s ElderCare Ltd
 Member, AIC Medifund Committee for the  
 Portable Subsidy Scheme

 Not in picture

12. Mr Teo Lai Wah Timothy 
 Board member w.e.f. 1 Sep 2016
 Hon Treasurer 8 May 2006–30 Sep 2010
 Board member 16 Oct 2000–7 May 2006  
  (2/4)
 Chairman, St Luke’s ElderCare Ltd
 Independent Director, Guocoland Ltd

 Not in picture

HONORARY ADVISOR
Mr S Dhanabalan 
Former Chairman, Temasek Holdings

ALTERNATE BOARD MEMBERS
1. Mr Chua Teck Chuan
 Alternate board member w.e.f. 3 Jan 2018 

 Executive Director, MSD Asia Pacific  
 Services Pte Ltd 

 Bartley Christian Church**

2. Mr Lo Weng Fai (Alex Lo) 
 Alternate board member w.e.f. 1 Mar 2017 

 Elder, Bethesda (Frankel Estate) Church** 

3. Mr Francis Maniam*
 Alternate board member w.e.f. 1 Mar 1994 

 Elder, Bethesda (Katong) Church**

* Board members who have served more than 10 consecutive years have been valuable to the board, instrumental in  
 providing knowledge and expertise.
** Foundation Member
# Mr Foong Daw Ching, Board member and Hon Treasurer w.e.f. 25 Jun 2018
 Where applicable, occupations of board members are stated. Numbers in brackets refer to board meeting attendance  
 (number of meetings attended / number of scheduled meetings in the year). We thank the following from Bartley Christian  
 Church for their service till 2 Jan 2018: Mr Victor Lim Teck Chuan and Ms Helen Ko (Lim Bee Lian).

Appointments as at 31 Mar 2018

4. Mr Allan Wong Kwok Wai*
 Alternate board member w.e.f. 10 Jun 1996 

 Chairman, CRIG & COCM 

 Graduates’ Christian Fellowship**

5. Dr Genedine Gundena A Villanueva 
 Alternate board member w.e.f. 15 Mar 2017

 Associate Professor Health and Social 
 Sciences Cluster Programme Director 
 (Nursing), Singapore Institute of Technology

 Singapore Nurses’ Christian Fellowship** 

6. Mr Jonathan Kok Hei Mun 
 Alternate board member w.e.f. 1 Mar 2015 

 Partner, RHTLaw Taylor Wessing LLP 

 Presbyterian Community Services**
 

7. Dr Danny Ng Bock Hon*
 Alternate board member w.e.f. 10 May 2004 

 Clinical Director, Renovaré Pte Ltd

 Wesley Methodist Church**
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1. A/Prof Tan Boon Yeow
 Chief Executive Officer
 (w.e.f. 19 August 2016)

2. Ms Tan Bee Ker
 Principal Chaplain
 Chaplaincy Department

3. Ms Alice Phua
 Assistant Director
 Nursing (Training & Administration)

4. Ms Leo Bek Hoon
 Director
 Human Resource & Administration

5. Mr Sitoh Tuck Cheong
 Director
 Finance

6. Dr Chia Tee Hien
 Acting Medical Director
 Medical Services

7. Mr Gribson Chan
 Deputy Director
 Rehabilitation Services

8. Mr Daryl Tan
 Deputy Director
 Information Technology

9. Ms Jenny Oo
 Deputy Director
 Pharmacy

ORGANISATION STRUCTURE 
St Luke's Hospital has the following divisions / departments:  Medical, Nursing, 
Rehabilitation, Pharmacy, Outpatient, Chaplaincy, Care & Integration, Corporate 
Communications & Partnerships, Finance,  HR & Admin, IT, Operations, Strategy & Projects.
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SENIOR 
MANAGEMENT

10. Ms Susie Goh
 Director of Nursing
 Nursing Services

11. Mr Kevin Lee
 Deputy Director
 Corporate Communications 
 & Partnerships

12. Ms Cheung Siew Li
 Deputy Director
 Care & Integration

13. Mr Kenneth Lam
 Assistant Director
 Operations / Outpatient Services
 



Percentage of 
subsidised
patients with 
household per
capita income of  
$1,800 a month 
or less

77%

Number of  
admissions 

2,091
Total number  
of outpatients

2,238
• Number of outpatient
 clinic patients

 1,436
• Number of day
 rehab patients

 422
• Number of 
 home care patients

 380

Total number of 
outpatient
attendances

35,889
• Number of outpatient
 clinic visits

 14,293
• Number of day
 rehab visits

 17,791
• Number of 
 home care visits

 3,805

OUR YEAR 
IN NUMBERS

Percentage of
patients 
admitted for 
rehabilitation

84%

12 13

Occupancy rate

85%

OutpatientsInpatients

96%
Patient 

Satisfaction

Percentage of patients discharged from St 
Luke’s Hospital who improved significantly* 
in their ability to perform basic activities 
like personal grooming, eating and moving 
about independently

*10 points or more improvement as 
measured by the Modified Barthel Index 76%

0 ≥10

Feeding Needs to be fed Can feed self

Toilet 
transfer Fully dependent Able to get on and off 

toilet independently

Stairs Unable to climb Able to go up and down 
safely without help

Manpower

28
Medical

233
Nursing 

122
Allied health

100
 Operations 
and admin 

Total:

483

Annex II: The people who serve, love and heal
Annex III: Research and education

Examples of Modified Barthel Index (MBI) 10 
points or more improvement

Satisfaction rate
(good and excellent ratings)



THE THREE
BEYONDS
Like the Ministry of Health, St Luke’s Hospital embraces the Three Beyonds. We 
transform community care through continuity of care for inpatients, outpatients and 
at home. We provide value through care for the whole person and help people stay 
healthy, thus staying out of hospital or, if they must be admitted, to return home in 
better condition than when they were admitted.

OUTPATIENT CARE

Fong Weng Him transferred to St Luke’s 
Hospital after his second surgery for care 
in a dedicated wound ward. To facilitate 
healing, his wound was kept dry through 
Negative-Pressure Wound Therapy 
(NPWT), where a vacuum was applied 
through a special dressing to drain fluids. 

After he was discharged, Weng Him 
continued to receive outpatient care for 
his wound at St Luke’s Hospital. 

Due to chemotherapy, he had dietary 
restrictions. His nurses gave helpful 
advice to help him cope with the lifestyle 
changes. This reduced his stress. He 
said, “The wound treatment is good. The 
nurses also encourage me to stay positive 
and not to worry.” They also chit chat with 
him. He added, “They are like part of 
my family.”

At St Luke’s Hospital, doctors who look 
after inpatients also look after them as 
outpatients for continuity of care. Besides 
cancer, patients may be suffering from 
pneumonia, dementia, stroke, fractures 

and may have undergone surgery 
and amputation. Nursing services 
such as wound care and changing of 
urinary catheters and feeding tubes are  
also available. 

Other services eg radiology, dental and eye 
clinics, dietetics and laboratory services 
help patients reduce travel time and cost.

Fong Weng Him (left) receives wound care information at St Luke’s Hospital.

BEYOND HOSPITAL TO COMMUNITY
We help people receive care in the community and “age in place” among their family, 
friends and familiar surroundings, instead of depending on institutionalised care. To 
ensure that residents can access appropriate care in the community or at home, St 
Luke’s Hospital provides outpatient and home care services.

Mdm Tan was diagnosed with dementia. 
She often got lost and forgot that she had 
eaten. Bed bugs and peeling paint made 
her home unsafe to live in.

Mdm Tan was referred to St Luke’s 
Hospital home-based dementia care 
programme for persons with dementia. 
Care coordinator Lydia Ong taught Mdm 
Tan’s husband and sister Eng Hong how to 
engage Mdm Tan through activities such 
as puzzles and memory games. At first, 
Mdm Tan refused to do them. After Lydia’s 
persuasion, Mdm Tan started taking part 
and even said the activities were “very 
interesting”. This gave the family the 

confidence to continue engaging Mdm Tan 
in these activities to help brain stimulation 
and slow down disease progression.

Lydia applied for a “safe return” card for 
Mdm Tan so that she would be able to 
return home safely if she wandered about 
and got lost.

Lydia also helped liaise with community 
organisations to clear the bed bugs and 
repaint the house. When Chinese New Year 
was drawing near, Lydia went the extra mile 
to quicken the process so that the family 
could spend the festive season at home. 
Eng Hong said that Lydia “helped a lot”. 

The programme provides comprehensive 
assessment and support for caregivers to 
improve care for persons with dementia. 
Home-based dementia care helps to:
• Improve quality of life through  
 behavioural management strategies  
 and basic emotional support
• Assess and provide intervention for  
 persons with dementia with  
 challenging behaviours
• Reduce caregiver stress through  
 counselling, education and support. 

Mdm Tan is engaged in activities in the Home Intervention Programme, a home-based dementia care programme to help slow down disease progression, with 
help from care coordinator, Lydia Ong, from St Luke’s Hospital.

HOME-BASED CARE FOR PERSONS WITH DEMENTIA
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Dementia is an illness that affects the 
brain, affecting memory, thinking, mood or 
personality. Caring for a loved one with 
dementia can be stressful and overwhelming.

To increase public understanding of 
dementia, the St Luke’s Hospital Dementia 
Care Team took part in the Dementia 
Awareness Day at Bukit Batok. Over 200 
people attended the event, including Murali 
Pillai, MP for Bukit Batok.

The hospital team set up interactive stations 
to simulate impaired senses eg declining 
eyesight and sense of touch. Members of 
the public put on gloves and other items 
before carrying out household chores.

The event, organised by the Bukit Batok 
Constituency Office and Bukit Batok Healthcare 
Task Force, was held on 9 April 2017.The hospital team set up interactive stations for participants to get a sense of what it may be like for 

persons with declining eyesight and other physical senses. Participants include MP for Bukit Batok Murali 
Pillai (seated, in light blue shirt). After the experience, he said, “I learnt how difficult it may be for our elderly 
to do things we take for granted.”

BEYOND QUALITY
TO VALUE

At St Luke’s Hospital, a dedicated team of 
doctors, nurses, therapists, medical social 
workers, pharmacists and pastoral care 
staff work together in a dedicated palliative 
care ward to bring care, comfort and dignity 
to patients in their last days.

Mdm Wong (not her real name) managed 
to cook a plate of fried rice for her husband 
at St Luke’s Hospital kitchenette before she 
passed on. She had been cooking for her 
husband all these years. She wanted to cook 
for him one last time. Her wish came true.

Another patient also wanted to cook. Her 
therapists organised cooking sessions for 
her, bringing her joy. Her recipes are being 
compiled into a book as part of her legacy.

The team also supports caregivers. For 
example, one patient’s daughter was grief-
stricken after her father died. She still visited 
the hospital as her mother was a patient. 
The daughter told the pastoral care staff 
who had cared for her father that she did not 
dare to enter her father’s ward because of 
painful memories. The staff encouraged and 
accompanied her to the ward. She saw there 
were new patients there. The staff affirmed 
her observation, and assured her she could 
close that chapter in her life and look forward 
to new things. The daughter cried and found 
the closure she needed to move on.

The purpose-built palliative care ward 
opened on 15 December 2017, helping 
patients to live well before leaving.

CARING FOR PATIENTS TO THE VERY END

RAISING AWARENESS OF DEMENTIA 

St Luke’s Hospital provides home care 
including home medical, home nursing 
and home therapy, with services such 
as chronic disease management, wound 
care, changing of tubes and catheters, and 
physiotherapy, occupational and speech 
therapy.

Patient-centred care is important to the 
team. To enhance home care services, the 
team visited healthcare providers in Japan 
to learn from their care delivery. The St 
Luke’s Hospital team saw how services by 

different providers are “wrapped around” 
the patient, who may be attended to by a 
doctor, nurse, dentist, pharmacist, case 
manager and home helper round the clock 
at home. The Japanese delivered care 
centred on respecting patients’ rights and 
quality of life, upholding patients’ dignity 
and helping with their last wishes. 

The study trip, from 22 June to 5 July 
2017, was sponsored by the Agency for 
Integrated Care.

St Luke’s Hospital’s Home Care Team with 
healthcare providers in Japan to learn how best 
practices may be applied to transform community 
care in Singapore.

ENHANCING PATIENT-CENTRED CARE AT HOME
Home care, as the name suggests, enables care for patients at home. Instead of patients going to hospital to receive care, 
a multi-disciplinary home care team goes to patients to provide care at home.

When patients have multiple doctor 
appointments due to their multiple medical 
conditions, much time and resource 
is involved. Patient care is also often 
fragmented, with suboptimal outcomes.

St Luke’s Hospital (SLH) and the National 
University Health System (NUHS) rolled 
out the Patient Appointment Consolidation 
(PAC) programme to deliver more person-
centric and seamless care to patients with 
multiple chronic diseases.

The programme encourages consolidation 
of medical appointments with fewer doctor 
follow-ups. There is less fragmentation 
and patients receive better continuity 
of care.

The NUHS-SLH-Frontier team behind the 
PAC programme won the overall Excellence 
Champion Medal, for demonstrating 
exceptional innovation and productivity in 

more than one award category. The awards 
were given under the National Healthcare 
Innovation & Productivity (HIP) Medals, on  
8 November 2017.

St Luke’s Hospital, together with NUHS and Frontier Family Medicine Clinic, receive their medal from Gan Kim Yong, 
Minister for Health (second from left), for the PAC programme.

REDUCING MULTIPLE APPOINTMENTS
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BEYOND QUALITY TO VALUE
In Singapore, quality of care is taken as a given. Beyond quality is value, which may be in 
the form of cost and time savings, and improved outcomes. 

The purpose-built palliative ward has a special room that gives privacy during patients’ last moments with their families 
and friends. When one patient’s family was absent in his last moments, nurses took turns with his helper to hold his 
hand, assuring him he would not die alone.



St Luke’s Hospital is grateful to the many parties who journey alongside to transform communities within and outside the hospital, in 
Singapore and beyond. Here are some of them.

Pneumonia is the second most common 
cause of death in Singapore in the past 
five years, second only to cancers. People 
aged 65 and above are more susceptible 
to pneumonia. With an ageing population, 
the proportion of deaths due to pneumonia 
may increase.

We can reduce the risk of developing 
pneumonia by living a healthy lifestyle and 
staying active to strengthen our immune 
system.

St Luke’s Hospital therapists were at the 
World Pneumonia Day event organised 
by People’s Association, Bukit Batok 

Staying active - Senior Minister of State for Health, 
Chee Hong Tat (right) and MP for Bukit Batok SMC, 
Murali Pillai (second from right)

Constituency Office and Bukit Batok 
Healthcare Task Force on 26 November 
2017. They shared with residents exercises 
they can do to keep active.

Rehabilitation with physiotherapists, 
occupational therapists and speech 
therapists help patients regain their 
ability to carry out activities of daily living, 
such as balance and walking, feeding, 
speaking and toileting, after stroke, 
operation and amputation. Rehabilitation, 
whether as inpatients or outpatients, also 
helps to restore functional ability or delay 
deterioration due to disease and ageing.

FREE HEALTH SCREENING FOR RESIDENTS

St Luke’s Hospital co-organised Project 
SilverCare, an annual health screening 
event for the community. Over 300 residents 
participated in the health screening, which 
enabled earlier detection and follow up, and 
greater awareness of health. 

Project SilverCare was jointly organised 
on 27 August 2017 by NUS Yong Loo Lin 
School of Medicine, NUS Alice Lee Centre 
for Nursing Studies, NUS Pharmacy 
Department and Family Medicine residents 
from National University Health System.

St Luke’s Hospital works with different 
partners to provide a wide range of services 
and coordinated care for the community. 

Chairman of Bukit Batok Citizens’ Consultative Committee Peter Yeo, BBM, (third from right) with St Luke’s 
Hospital CEO A/Prof Tan Boon Yeow (fifth from right) at the community health screening.

PARTNERSHIPS
PROVIDING CLINICAL SERVICES WITH ST JOSEPH’S HOME

Other areas of collaboration include joint 
training, development and research.

TRANSFORMING COMMUNITIES IN SINGAPORE AND BEYOND

A team of doctors, nurses and therapists 
from various hospitals in Yunnan, China, 
visited St Luke’s Hospital to understand 
its “high touch, high tech” approach to 
rehabilitation. The visitors saw the G-EO 
machine, which helps patients who have 
difficulty walking, such as those with 
stroke or Parkinson’s disease. They also 
saw how the multi-disciplinary St Luke’s 
Hospital team of clinical staff, medical social 
workers and other staff care for patients 
holistically, taking into account even their 
family situations such as caregiving, to help 
ensure integrated and coordinated care.

The visit, on 22 March 2018, was not 
the first time both organisations met. In 
2016, Singapore International Foundation 
sponsored a clinical team of volunteers 
from Singapore, including St Luke’s 
Hospital staff, to carry out a 3-year training 
programme in China.

Rehabilitation Division Deputy Director Gribson Chan (front row, first from left) with visitors from Yunnan.

St Luke’s Hospital works with partners to 
provide holistic and coordinated care for 
the Singapore community. Just as hospital 

staff have learnt best practices from around 
the world, they also seek to enrich lives in 
specific communities beyond Singapore.

To provide smooth transition to clinical 
care services, St Luke’s Hospital and St 
Joseph’s Home signed a Memorandum of 
Understanding on 17 April 2017. Besides 

care integration, the collaboration includes 
manpower support to reinforce care 
through medical, nursing, rehabilitation, 
medical social work and pastoral care. 

REDUCING THE RISK OF PNEUMONIA
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BEYOND HEALTHCARE TO HEALTH
The first two beyonds (beyond hospital to community, and beyond quality to value) 
refer to delivery of healthcare to the sick. The third beyond is about prevention being 
better than cure. St Luke’s Hospital works with partners to help people stay healthy.

St Joseph’s Home staff with St Luke’s Hospital multi-disciplinary care team.



People with dementia may have poor 
memory, difficulties in communicating and 
exhibit changes in personality, leading to 
stress.

To raise awareness about dementia and 
funds, St Luke’s Hospital organised a 
charity film premiere on 14 November 2017 
with the Singapore Film Society. In the film 
“Before We Forget”, Hong Kong’s renowned 
action star Ti Lung plays a grandfather 
who, together with his family, grapples 
with the challenges of dementia. Many 
in the audience were moved to tears by 
the heartwarming film, which shows how 
family love plays a crucial role in helping 
people cope with dementia. Just like in reel 
life, people in real life need more than just 
medical care; they also need psychosocial, 
emotional and spiritual care.

St Luke’s Hospital has a specially-designed 
dementia ward with a multi-disciplinary 
team of doctors, nurses, therapists and 
other allied health professionals to journey 
alongside persons with dementia and their 
caregivers.

St Luke’s Hospital organised its inaugural Charity Film Premiere. The film “Before We Forget” is a touching story of 
the deep family love between a grandfather and his granddaughter, as they cope with the challenges of dementia.

Kanak Kiran’s husband had a heart 
attack three years ago. While he received 
medication and medical treatment, he 
took almost a year to recover emotionally. 
Kanak, an artist, found that art helped her 
to feel calmer and more able to cope with 
caregiving. She started volunteering since 
2017 and paints with patients at St Luke’s 
Hospital. She has also donated her artwork 
to raise funds for the hospital.

Kanak and other volunteers were 
recognised at St Luke’s Hospital Volunteer 
Appreciation Day on 27 February 2018. The 
volunteers comprised individuals, schools 
and companies who volunteered regularly 

or on an ad hoc basis, serving patients 
directly or indirectly. Examples of volunteer 
work include escorting patients to medical 
appointments, engaging patients with 
games, art and craft activities, and office 
work.

Some volunteers received awards. 
Receiving the Outstanding Volunteer 
Leader Award was Koh Guek Kio who has 
volunteered with the hospital since 1997. 
She and her team of six friends give free 
haircuts for patients. She has also come 
to the hospital to grant urgent requests 
from patients nearing the end of life. The 
Outstanding Volunteer (Group) Award 

was given to Republic of Singapore Yacht 
Club, led by Commodore Balakrishnan, 
who initiated and organised a charity golf 
event in December 2017 in aid of St Luke’s 
Hospital.

St Luke’s Hospital was set up by volunteers. 
In his opening speech, A/Prof Tan Boon 
Yeow, CEO of the hospital, said: “We are very 
fortunate to have volunteers who give their 
time and talent to us. Some of our patients 
may not have family who would look after 
them, and this is where volunteers can 
come in. Working alongside our healthcare 
team, our volunteers are really involved in 
enriching the lives of our patients.”

Volunteer Kanak Kiran (in maroon) with other volunteers during “art jamming” on Volunteer Appreciation Day. Under her guidance, volunteers learnt to paint and many were 
pleased with the results.
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FUNDRAISING VOLUNTEERING



Odd-job worker Chen Ling Fatt is his 
family’s sole breadwinner, supporting his 
wife and two sons. He worked a few part 
time jobs including at a coffeeshop.

After suffering a stroke, he couldn’t walk 
without help or talk without slurring. Even 
smiling was difficult. His son Joshua was 
saddened when he saw his dad in that 
state.

Ling Fatt received intensive rehabilitation 
exercises daily at St Luke’s Hospital. 
Recognising the importance of family 
involvement, his therapists built a rapport 
with him and Joshua. By taking part in 
some exercises with his son, eg throwing 
a ball back and forth, Ling Fatt found the 
exercises more enjoyable. Therapists also 
taught Joshua the exercises he could 
do with his father outside of therapy 
sessions.

In the second week of his stay, Ling 
Fatt could walk by himself. Joshua was 
pleasantly surprised when he saw how 
fast his father could walk.

Ling Fatt too was surprised at his speed 
and was glad to walk around the hospital 
with his family. Another positive change 
was in his disposition. Initially quiet when 

admitted, Ling Fatt developed rapport 
and “有说有笑” (talk and joke) with his 
nurses and therapists. He greeted them 
with a big smile and cracked jokes.

Joshua beamed and added, “My dad has 
a nice smile now.” Both Joshua and his 
dad decided to volunteer at St Luke’s 
Hospital.

Stroke survivor Chen Ling Fatt (centre, with his son Joshua and physiotherapist Myat Wint Wint) regained 
his ability to walk and laugh at St Luke’s Hospital. 

Subathra d/o V Manickam first came 
to St Luke’s Hospital in 2008 after hip 
replacement surgery. She chose to come 
back again after spinal surgery in 2017.

Next came a stroke. She returned to 
St Luke’s Hospital for speech therapy. 
When she told her speech therapist about 
chest pains she felt at home, the therapist 
immediately asked Subathra to see the 
doctor at St Luke’s Outpatient Clinic. 
Subathra had a heart attack, literally.

Throughout the ups and downs in her 
health, Subathra has one constant in 
her life: the friendly and warm St Luke’s 
Hospital nurses and therapists. She visits 
them whenever she is back for follow 
up care.

Subathra d/o V Manickam chose St Luke’s Hospital through the ups and downs in her life.

After his toes were amputated because 
of a diabetic foot infection, Halik Bin Amri 
came to St Luke’s Hospital. While warded, 
nurses taught him how to handle his insulin 
injections and needles, something he did 
not manage to learn after his operation.

During inpatient rehabilitation, he was 
initially sceptical about the exercises he was 
asked to do. He soon regained confidence 
with his therapists’ help when he saw a 
fellow patient walking after a few sessions 
in the gym.

Looking at Halik now, with his smile and his 
stride, onlookers wouldn’t know he had his 
toes amputated until they see his foot. Halik 
brims with optimism and happiness in his 
stride. Touched by the care and friendship of 
hospital staff, Halik would visit his ward to 
catch up with his newfound friends whenever 
he returns for outpatient rehabilitation.

He said, “I cannot repay what the staff at St 
Luke’s Hospital have done for me. They see 
me as more than a patient, they see me as 
a friend. They greet me when they see me 
outside the hospital. Our friendship does not 
end even outside the ward.”

Halik Bin Amri (centre), with his care team, brims with optimism after he could walk again.

St Luke’s Hospital cares for the whole person, recognising that people have more than just physical needs. They also have 
emotional, spiritual, psychological and social needs. Care for the whole person means holistic care for patients through 
clinical, social and pastoral or spiritual care, which together help patients improve their medical condition and motivation to 
take part in rehabilitation.

Some patients even continue to stay with us after discharge to volunteer. For more patients stories, visit fb.com/slhsg.

SERVING,
LOVING, HEALING
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A SPRING IN HIS STEP, A SMILE ON HIS FACE

NOTHING KEEPS HER DOWN

GETTING BACK ON HIS FEET



ADVANCE CARE PLANNING WINS BEST TEAM AWARD

The Advance Care Planning (ACP) Team 
from St Luke’s Hospital has won the Best 
Team Merit Award at the Singapore Health 
Quality Service Awards (SHQSA) 2018.

Advance Care Planning (ACP) is a 
conversation about one’s values and belief 
leading to a future healthcare preference. 
Our trained staff facilitate this discussion, 
together with patients’ next of kin. Knowing 
patients’ preferences makes it easier for 
loved ones to decide on patients’ behalf. At 
St Luke’s Hospital, ACP is available not just 
for inpatients, but also for outpatients and 
home care service clients.

The hospital won a total of 12 awards. 
Besides the ACP team, two individuals 
received the gold award and nine won the 
silver award. The awards were given on 30 
January 2018.

St Luke’s Hospital staff with Minister for Health Gan Kim Yong (in red shirt) at the Singapore Health Quality Service 
Awards 2018. The hospital won the best team merit award and 11 individual awards.

THE PEOPLE WHO SERVE,
LOVE AND HEAL
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ANNEX I ANNEX II

HEALTHCARE HUMANITY AWARD WINNERS 2017 

Name Designation Department
Dr Chong Tsung Wei Senior Consultant Medical Services

Dr Samson Pope Andrew Villarosa Senior Staff Physician Medical Services
Tan Yuh Lin Nurse Manager Nursing Services
Lim Shui Hsien, Daffodil Physiotherapist Rehabilitation Services
Naw Mary Win Therapy Assistant Rehabilitation Services

The Healthcare Humanity Awards are given to outstanding healthcare workers who are inspirational role models for going 
the extra mile to offer care and comfort to the sick and infirmed. 

In 2017, there were five winners from St Luke’s Hospital. The awards were given on 25 April 2017.

OVERALL EXCELLENCE CHAMPION MEDAL 

St Luke’s Hospital (SLH) and the National University Health System (NUHS) rolled out the Patient Appointment Consolidation 
(PAC) programme to deliver more person-centric and seamless care to patients with multiple chronic diseases.

The NUHS-SLH-Frontier team behind the PAC programme won the overall Excellence Champion Medal among the National 
Healthcare Innovation & Productivity (HIP) Medals, for demonstrating exceptional innovation and productivity in more than 
one award category. 



RESEARCH
& EDUCATION

ANNEX III

RESEARCH

POSTER PRESENTATIONS
Title Author Conference

1 Research during integrated care: acute hospital to the community 
hospital to home for hip fracture patients in Singapore 
May 2017

• Dr Tan Hwei Ming 
• Dr Kamun Tong 
• Musliha Mohsain 
• Benson Quek 
• Sarah Lim 
• Dr Lee Binglong 

17th International Conference on 
Integrated Care

2 Pre-habilitation in a severely malnourished patient with stage 4 
sigmoid adenocarcinoma
June 2017

• Dr Lester Leong
• Mee Li Yap
• Aoife Aine Rayn

4th NCIS Annual Research 
Meeting NCAM 2017

3 Palliative care in the community hospital – a model and case series 
of patient-centred, community-based care to meet an ageing 
population’s needs 
September 2017

• Dr Joanna Chan 7th International Conference 
on Geriatrics Gerontology & 
Palliative Nursing

4 A single case report on physiotherapy management of patient with 
Lance-Adams syndrome
September 2017

• Gan Jing Tap 5th Singapore Rehabilitation  
Conference 

5 Effectiveness of a pilot self-management community integration 
programme in a community hospital setting 
September 2017

• Choong Yea Jye 5th Singapore Rehabilitation  
Conference 

6 Weaning from a non-fenestrated tracheostomy tube in a patient 
with recurrent tracheal granulation at a community hospital: a 
single case study 
September 2017

• Choong Yea Jye 5th Singapore Rehabilitation  
Conference 

7 Recovery of Pusher’s syndrome after combination of core muscle 
strengthening and robotic gait training: a single case report
September 2017

• Khin Wei Thet 5th Singapore Rehabilitation 
Conference 

8 Helping patients walk again - a rehabilitation hospital’s experience 
implementing a hip fracture pathway 
September 2017;
October 2017

• Dr Teo Shu-Lin 5th Singapore Rehabilitation 
Conference; 
The 5th Scientific Meeting 
of the Asian Federation of 
Osteoporosis Societies 2017 
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Presentations and publications by, or with contribution by, St Luke’s Hospital

Poster
presentations

Oral 
presentations

Papers 
publishedFY

2015 14 9 5

2016 9 10 7

2017 14 4 4



PAPERS PUBLISHED
Title Author Conference

1 Job satisfaction, demands of immigration among international 
nursing staff working in the long-term care setting: a cross-
sectional study
May 2017

• APN Tan Mui Lan 
 as facilitator

Applied Nursing Research, DOI: 
10.1016/j.apnr.2017.05.008

2 Toward mentoring in palliative social work and a narrative review of 
mentoring programs in social work
June 2017

• Cheung Siew Li American Journal of Hospice 
and Palliative Medicine, DOI: 
10.1177/1049909117715216 

3 Influence of cerebrovascular disease on brain networks in 
prodromal and clinical Alzheimer’s disease
September 2017

• A/Prof Tan  
 Boon Yeow

Brain, 2017 Nov 1;140(11):3012-
3022, DOI: 10.1093/brain/
awx224

4 Cognitive effects of multi-domain interventions among pre-frail and 
frail community-living older persons: randomized controlled trial 
October 2017

• A/Prof Tan  
 Boon Yeow
• Gribson Chan

J Gerontol A Biol Sci Med Sci. 
2017 Oct 24. DOI: 10.1093/
gerona/glx207
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EDUCATION
STAFF TRAINING AND DEVELOPMENT

TRAINING STUDENTS FROM OTHER INSTITUTIONS
We formed new partnerships including training of other healthcare providers to serve more people in Singapore. For example, our nurses 
have conducted workshops, basic and intermediate wound courses and organised wound conferences. Our nurses, pharmacists, therapists 
and doctors have also spent time training students, logging over 4,000 student days.*

Community Care 
Manpower 
Development Award 
(CCMDA)

17 Staff
Professional 
qualification 
programme 

2 Staff
Student 
sponsorship 

5 Staff
Leadership 
development, 
overseas conference & 
clinical attachments 

41 Staff

2015
No. of

students
Students 

days

271 2319

2016
No. of

students
Students 

days

327 2571

2017
No. of

students
Students 

days

545 4157

ORAL PRESENTATIONS
Title Author Event

1 An integrated approach to dementia care in a community hospital in 
Singapore 
May 2017

• Jasmine Yong 17th International Conference on 
Integrated Care 

2 Delivering person-centric, seamless care through the Patient 
Appointment Consolidation (PAC) Programme 
May 2017

• A/Prof Tan  
 Boon Yeow

17th International Conference on 
Integrated Care 

3 Osteoporosis: diet and exercise 
June 2017

• Dr Jiang Song’en,  
 Jeffrey

Talk at Bukit Panjang Gospel 
Chapel, sponsored by Council 
for Third Age

4 Integrated care pathway for hip fractures in a sub-acute 
rehabilitation setting 
September 2017 

• Dr Chong Tsung Wei 5th Singapore Rehabilitation 
Conference 

Title Author Conference
9 Medication management program at the outpatient clinic in a 

community hospital 
September 2017

• St Luke’s Hospital  
 pharmacists

27th Singapore Pharmacy 
Congress 

10 Creation of a knowledge document detailing the knowledge and 
skills required by doctors for practice in a community hospital 
setting in Singapore 
September 2017 

• Dr Linus Chua 3rd SingHealth Duke-NUS  
Education Conference 

11 Leveraging on IT to enhance medical education in St Luke’s 
Community Hospital 
September 2017

• Dr Grace  
 Shu Hui Chiang

3rd SingHealth Duke-NUS  
Education Conference 

12 "I would like to be heard." Communicating with patients with 
dementia: A focused ethnography study
November 2017

• Tan Mui Lan SingHealth Nursing Research 
Day 2017 

13 Use of reflective writing rubric for assessment and grading diabetes 
education training in the community hospital 
November 2017

• Lo Yuk Hing
• Png Geok Lian
• Susie Goh

International Diabetes 
Federation (IDF) 2017 Congress 

14 A novel primary care eye clinic in a community hospital in Singapore
February 2018

• Dr Linus Chua 
• Dr Chia Tee Hien 

Global Conference on Integrated 
Care 2018

*The figures in this report replace those stated in 2016–2017 annual report.
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WOUNDS: “A SILENT EPIDEMIC”

Wounds are a “silent epidemic” with 
“significant impact”. Wound care “accounts 
for more than 50% of community nursing 
care” and is also “one of the most frequently 
billed items in general practice in many 
jurisdictions,” said Professor Zee Upton, 
Research Director and Co-Leader Tissue 
Technologies Group at the Institute of 
Medical Biology, A*Star. Professor Upton 
was speaking at St Luke’s Hospital 11th 
Wound Care Conference. 

Professor Zee Upton (centre), Institute of Medical Biology, A*Star: Wounds inflict significant social burden, including pain and misery.

Keynote speaker, Jan Rice, Director of 
WoundCare Services Pty Ltd, Australia spoke 
about lymphoedema, a chronic condition 
which results in swelling of limbs due to an 
impaired lymphatic system. In some cases, 
lymphoedema can lead to death. Jan Rice 
said that skin care and other physical care 
can help manage this condition. 

Other speakers at the conference included 
Dr Yap Jiann Wei, Head of Wound/Stoma 
Care Unit, Queen Elizabeth Hospital, 

Malaysia and Ng Ai Wei, Clinical Nurse 
Consultant, Royal Melbourne Hospital. 

The conference also had breakout sessions 
on the practical aspects of wound care 
including managing complex wounds and 
selection of wound products. 

The conference, held on 6 – 7 April 2017, 
was attended by over 250 participants from 
restructured hospitals, primary healthcare 
institutions and the private sector. 

BASIC CARDIAC LIFE SUPPORT TRAINING 

St Luke’s Hospital received the Certificate of Accreditation as a Basic Cardiac Life Support Training Centre by the National Resuscitation 
Council on 14 December 2017.

Pressure injuries can lead to life-threatening 
infection if left untreated. However, 95% 
of pressure injuries may be prevented. In 
conjunction with World Wide Pressure Injury 
Prevention Day, St Luke’s Hospital aimed 
to raise awareness through its inaugural 
Pressure Injury Prevention Day.

Guest speaker Ann Marie Dunk, Clinical 
Nurse Consultant, Tissue Viability Unit, 
Canberra Hospital, said knowledge must 
be put into practice and pressure injury 
management must be a daily priority.

About 100 healthcare professionals 
from other organisations took part in the 
talks and case studies at the event on 22 
November 2017. Staff Nurse Theenesha 
Palsamy from Mount Elizabeth (Orchard) 
said, “The session was really helpful 
and it was good to find out there’s a new 
categorisation of incontinence associated 
dermatitis.”

A pioneer in wound care, St Luke’s Hospital 
organises wound courses for healthcare 
professionals. Contact slwcadmin@stluke.
org.sg or 6895 2872 for more information.

Ministry of Health Chief Nursing Officer Tan Soh Chin, Guest of Honour: At least 1 in 10 geriatric patients in Singapore get 
pressure ulcers if they are in the hospital for more than a week.

PREVENTING LIFE-THREATENING PRESSURE INJURIES
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