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Foreword
 

it is my pleasure to pen this foreword to recognise the valuable contributions 
of the good people at St Luke’s Hospital (St Luke’s) in treating and caring for 
the elderly sick in Bukit Batok regardless of race, language or religion. 

originally, the pioneers who built St Luke’s had to overcome strong objections 
from residents who lived nearby. these residents were worried that the 
proximity between their homes and St Luke’s would expose them to health 
risks. the late Dr ong Chit Chung, then mp for Bukit Batok, worked hard with 
the pioneers and community leaders to change the residents’ minds. in the 
end, Dr ong managed to get the strong support of our residents. His winning 
argument was that, in two to three decades’ time, when the residents become 
older, they would thank him for ensuring that they are able to get medical 
services so close to their homes. 

How right he was! today, St Luke’s has become an institution that is appreciated 
by Bukit Batok residents. it provides valuable inpatient and outpatient medical 
services as well as home care in a community where close to 1 in every 4 
residents are above the age of 65. Not only that, St Luke’s is an important 
partner in our community endeavours to promote healthy living and lifestyle 
amongst our residents. it regularly provides health screening and organises 
health talks for Bukit Batok residents. over the years, it also scaled up its 
operations to ensure that residents obtain a wide range of services so near 
their homes. i have visited its impressive rehabilitation centre which leverages 
on technology to help patients regain their ability to walk. 

true to its pioneering spirit, St Luke’s recently opened 
a palliative care ward for our terminally ill residents 
thereby addressing a need that was beginning to 
be felt in our community. i have personally received 
testimonies from grateful family members at the 
funeral wakes of these patients who were lovingly 
taken care of by the doctors, nurses and staff of St 
Luke’s. it is very touching indeed. 

even at this point, St Luke’s does not sit still. my 
community leaders are working with St Luke’s to 
make Bukit Batok a more dementia-friendly town, 
looking into ways to make our neighbourhood a 
safer place to navigate and to provide support to our 
caregivers.

on behalf of Bukit Batok residents, i would like to 
thank St Luke’s doctors, nurses, staff and partners for 
their dedication in caring for our residents’ medical 
needs. With my community leaders, i look forward to 
continuing the strong partnership with St Luke’s as it 
continues serving, loving and healing residents.

Mr Murali Pillai
member of parliament
Bukit Batok Single member Constituency
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Chairman’s Address
 

When we first started, our pioneers deliberated between establishing a home 
and a hospital for the elderly sick. they knew that they wanted the healthcare 
institution to have more medical care by doctors and nurses compared to what 
a nursing home had; they knew that it was their desire to care for patients until 
they are well enough to return home. 

Nonetheless, it was never their intention to have patients stay with St Luke’s 
Hospital for the long term. the potential name incorporating the word “Home” 
was thus dropped. 

in 1992, St Luke’s Hospital for the elderly was formally incorporated. it was 
the first hospital in Singapore dedicated to the elderly sick. In 2004, it was 
renamed St Luke’s Hospital.

it is somewhat ironic that as we walk through the Hospital and speak to patients 
today, we often hear patients referring to the Hospital as “home”. they share 
that they feel at “home” in St Luke’s Hospital, that the Hospital has a “homely” 
feel and that the nurses and therapists care for them just like a family.

this is what we wanted to achieve, and we are glad that over the years, we 
managed to recruit the right people who believe in the same cause and hold 
the same belief. that is why many of them chose to stay with the Hospital 
despite the competitive job market.

this book meeting a Need is a testimony to 23 years of how, through St Luke’s 
Hospital, God meets the needs of the community with His resources.  We serve, 
love and heal because He has first given us the hope to do so.

As a hospital with institution of a public Character 
(ipC) status, we are happy that we have many 
friends who support us in our work to return 
patients to health and their families. they help us 
to fundraise, volunteer and befriend our patients. 
A big thank you to our selfless unsung heroes.

As you continue to journey with us by 
supporting our work, we will keep 
touching lives in the changing 
landscape, providing clinical, social 
and pastoral care to our patients. 

Above all, we want to acknowledge 
our Lord God Almighty whose 
invisible hands have guided us all 
throughout our endeavours all these 
years, without Him we wouldn’t be 
here today.

Dr Peng Chung Mien
Chairman
St Luke’s Hospital
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the dual crosses in the logo symbolise the 

foundation of our Christian faith entwined 

with our commitment to provide quality 

care. the cross also resonates with our core 

values, reflected in the way we care for our 

patients, clients and colleagues.

6

“Do not neglect to do good and to share what you have”
Hebrews 13:16 (eSv)

Serving



A Kairos Moment
the founding of St Luke’s Hospital has been said to be a kairos moment for 

Christians in Singapore. it was a time when conditions were right for the 

accomplishment of a crucial action. in the 1980s, the Government was turning 

its attention to the ageing population. in 1984, the report on the problems of 

the Aged by then minister for Health mr Howe Yoon Chong was released. its 

findings were reinforced by the 1989 Report of the Advisory Council on the 

Aged by then minister for Law and Home Affairs mr S Jayakumar.

in the 1989 report, the Advisory Council recommended that “the ministry of 

Health together with the professional, medical and nursing associations should 

study the feasibility of providing a domiciliary health and medical service for 

the very frail and bedridden aged. Geriatrics should be promoted as an area 

of medical and nursing specialisation, a multi-disciplinary approach should be 

adopted in treating and rehabilitating the aged to maximise their capacity for 

continued self-dependence”.

the Advisory Council also had the foresight to recommend that the Government 

should provide land for homes for the aged in public housing estates.

Dr Bobby Sng, then General Secretary of the Fellowship of evangelical 

Students, an associate ministry of the Graduates’ Christian Fellowship (GCF), 

recalled that the 1989 report contained many compelling statistics, a call for 

the community to help, and a promise that the Government would provide 

financial support. That gave impetus for the GCF Christian Medical and Dental 

Fellowship (CmDF) and the Singapore Nurses’ Christian Fellowship  (SNCF) 

to consider how the Christian community should respond to the needs of the 

elderly sick in Singapore. 

Being the salt and the light

there were many Christian doctors and nurses 

in Singapore and they could do more to 

contribute to Singapore’s healthcare landscape. 

it was an opportunity to put their faith to work 

as James 2:14-17 (eSv) says: “What good is it, 

my brothers, if someone says he has faith but 

does not have works? Can that faith save him? if 

a brother or sister is poorly clothed and lacking 

in daily food, and one of you says to them, ‘Go 

in peace, be warmed and filled,’ without giving 

them the things needed for the body, what 

good is that? So also faith by itself, if it does not 

have works, is dead.” Dr Bobby Sng

Serving
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Several pioneers of St Luke’s Hospital were also in the SBGC organising committee. For 

example, Dr ernest Chew’s father, the late Dr Benjamin Chew, was Chairman of the SBGC 

organising committee and a strong supporter of St Luke’s Hospital. 

The three wise men

three men played a pivotal role in St Luke’s: Dr Bobby Sng, Dr Lawrence Chan and Dr 

khoo oon teik, senior leaders of the CmDF. they had a strong desire to be the salt and 

the light of the world. 

As a young doctor, Dr Bobby Sng was restless, travelling throughout the malayan peninsula 

looking for towns and villages to help the under-served. Between 1962-69, he established 

clinics in Cameron Highlands. With his wife Dr ivy Sng, not only did they provide medical 

services, they also provided spiritual leadership. His simple desire to serve and be available 

for God is a hallmark of his ministry. in the early 1980s, even before the 1984 report, he 

was already involved in studies regarding the elderly. 
the pioneers who came together to set up St Luke’s Hospital felt that the mission of 

the Church included social service. the Great Commission and Great Commandment 

were to be taken in tandem; how do you love your neighbour as yourself? Social 

reform has therefore to be seen as an intrinsic part of church mission and is a 

holistic concern. it is therefore not surprising that St Luke’s Hospital cares for the 

whole person, recognising that people have more than just physical needs. they 

also have emotional, psychological, social, spiritual and financial needs.

Dr ernest Chew, representing Bethesda Frankel estate Church on the Hospital’s 

board of directors, attributed this move by GCF as part of the larger movement of 

Christians wanting to impact society arising from the 1978 Singapore Billy Graham 

Crusade (SBGC).  

the second wise man was Dr khoo oon teik. 

He helped set up Alcoholics Anonymous in 

Singapore in the 1950s, founded the National 

kidney Foundation (1969) and the Drug 

Dependence Clinic in 1971.

the third wise man was Dr Lawrence Chan. He 

was the chairman of the Chapter of obstetricians 

and Gynaecologists of the Academy of medicine 

from 1975-78. As his close elderly relative faced 

dementia, it triggered him to consider strongly 

how to help many others facing this same 

problem.

Serving
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Why a hospital for the elderly sick?

the healthcare landscape then did not include many 

well-resourced facilities for the elderly. Dr Sng recalled 

that Dr Chan’s elderly relative was quite ill and this led Dr 

Chan to think about how those in the medical profession 

could help the elderly sick. Dr Sng’s own father was also 

facing health issues. Dr Chan and Dr Sng felt strongly 

about the need for a nursing home better equipped with  

medical care.

the next big question was whether there was wider 

support for the project.

Dr Sng, Dr Chan and Dr khoo looked for a “young person” 

to lead a feasibility study. prof Lee Hin peng got the job. 

He remembered those days and the “three wise men” 

with a chuckle. 

the feasibility study took two years to look at the needs 

within the community, resources available, ability to raise 

funds, the beneficiaries, and how people would embrace 

this new healthcare facility concept. 

Based on prof Lee’s feasibility report, the group felt it 

was “do-able” to set up something between a hospital 

and a nursing home for the elderly sick, that is, a “Home 

plus”, or nursing home with the talents of doctors  

and nurses. 

Before St Andrew’s Community Hospital and Ang mo 

kio-thye Hua kuan Community Hospital were set up 

in the early 1990s, the very concept of a sub-acute or  

step-down hospital was rather uncharted. 

Prof Lee Hin Peng

The pioneering of St Luke’s as the first hospital for the elderly sick was a landmark 

development on the socio-medical community healthcare landscape. 

Why St Luke’s?

St Luke, who wrote the Gospel of Luke and the Book of Acts, was a doctor concerned for 

the disadvantaged and the elderly. He is also the patron saint of the medical profession. 

Hence, St Luke’s Home for the elderly was the informal name that the committee 

affectionately assigned to the project. 

in 1991, St Luke’s Society was registered; the name 

St Luke’s Home for the elderly ceased to exist. 

St Luke’s Society later incorporated St Luke’s 

Hospital for the elderly under the Companies Act 

in 1992 as a company limited by guarantee. the 

Hospital managed to get institution of a public 

Character (ipC) status. this helped greatly as 

donations are tax deductible. 

Trailblazers

initially, the working committee headed by Dr 

Chan worked with two ministries: the ministry 

of Community Development and the ministry of 

Health. Dr Chan, Dr Sng, Dr khoo, Dr Benjamin 

Chew from the Christian medical and Dental 

Fellowship and ms roselin Liew from the 

Singapore Nurses’ Christian Fellowship were 

part of these early discussions. St Luke
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planning meetings were held at the College of medicine building where 

the ministry of Health now resides. the working committee reached out to 

their church and personal networks to invite active participation. it was Dr 

Bobby Sng who was instrumental in looking for partners among churches 

and organisations to become foundation members: sending out letters, 

sharing at churches and meeting leaders.  

to some church leaders, the idea of a healthcare facility for the elderly 

was untried and untested. there was also fear that this project would 

compete for resources. A key member of the working committee left 

for work commitments. Dr Sng felt a sense of discouragement but 

he kept going as he strongly believed in meeting the needs of the 

elderly sick. When the Government indicated that it would support 

the work, this gave him hope. in the end the Government funded 

80% of the Hospital building cost. 

The foundation members

Besides GCF, the St Luke’s Hospital Foundation members are the 

Singapore Nurses’ Christian Fellowship, Bartley Christian Church, 

Bethesda Frankel estate Church, Bethesda katong Church, Church 

of Singapore, presbyterian Welfare (later Community) Services and 

Wesley methodist Church.

St Luke’s Hospital is therefore not the work of one church. it 

is the unique product of the Christian community involving 

eight foundation members from multiple denominations and 

organisations. it is an excellent example of the body of Christ, 

united by the Spirit (1 Cor 12: 12-13, eSv) mediating God’s love to 

the community.

As Dr Lee Soo Ann, a representative of presbyterian Welfare 

Services puts it, it was the personal friendships that arose as 

each representative from the foundation members got to know the other well that was 

important. He said, “We did not relate to each other along church or organisational lines. 

it also helped that the representatives remained for quite a long time. this helped to 

provide initial stability.” Dr Lee later became the first Chairman of St Luke’s Hospital.

Dr ernest Chew noted, “Jesus was and is our inspiration. What our Lord had in His heart 

was that they (His disciples) may be one as He and His Father are one. there was this 

amazing spirit of unity. As mature believers who know we do not have a monopoly on 

the truth, we gave every view due consideration. We prayed together and 

individually. We believed that ‘unless the Lord builds the house, those who 

build it labour in vain’ (psalm 127:1, eSv). We accommodated and deferred 

to each other. We sought to honour each other as His disciples. ours was 

a shared leadership.” 

Dr Sng invited Mr Foong Daw Ching, first Treasurer of the Board, to join 

the working committee as there was a need for someone to look 

into the Hospital’s financial aspects. Mr Foong helped to not only 

monitor the cash flow but also looked into the accountability, 

standard operating procedures and internal controls, all 

of which had to be put in place even before the piling  

could start.

Prof Lee Hin Peng would become the first Vice Chairman 

of St Luke’s Hospital Board, and later on the Chairman.

prof Lee pulled together a group who were instrumental in 

setting up the Hospital.

“There was this amazing spirit of unity. As mature 
believers who know we do not have a monopoly on the 
truth, we gave every view due consideration.” 
Dr Ernest Chew

Dr Lee Soo Ann

Dr Ernest Chew
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Bukit Batok

A decision was made to locate a site in the west as St 

Andrew’s Community Hospital was in the east. Dr ong 

Chit Chung, member of parliament (mp) for Bukit Batok, 

invited the working committee to set up the Hospital in 

his constituency. 

Dr ong worked hard to convince his constituents by 

sharing the mission of the Hospital. there were many 

initial concerns as many did not understand the nature 

of a community hospital. the mp invited the working 

committee to meet the residents to address their concerns. 

it was a very lively meet the people’s session. 

mr Foong Daw Ching recalled St Luke’s Hospital being 

angrily called a hospital for the dead.

explanations were made and accepted by most of the 

residents. mr Foong smiled at that memory, “Now we are 

so much part of the community. if we remain faithful to 

what God wants us to do, God will take care of the rest”.

Just as God assembled the working committee, He 

provided them with mr S. Dhanabalan, as the Honorary 

Advisor. 

mr Dhanabalan recalled, “initially the project was thought 

to be a hospice located in Bukit Batok and there were 

some objections from the residents. When i heard about 

Mr Foong Daw Ching

it, i thought i should help. i felt it was a good project to support so i got in touch with member of 

parliament Dr ong Chit Chung. i had just returned to the Cabinet. i spoke to several people. i felt 

they (working committee) needed help to access decision makers … eventually the concerns were 

addressed.”

Some decision makers also thought that locating an elder care facility in a community was not 

desirable as it brought down the vitality of that community. mr Dhanabalan shared an African 

proverb in which an old man tells a young man, “What you are, i was. What i am, you will be.” this 

proverb encapsulates the importance for the young and the elderly to mix and understand each 

other, and why a hospital like St Luke’s would be a blessing to the community. 

After serving the community for twenty over years, St Luke’s Hospital is very much an integral part 

of the Bukit Batok community.

“What you are, I was. 
What I am, you will be.” 
 

Mr S. Dhanabalan quoting an African 
proverb, on the importance for the young 
and the elderly to mix and understand 
each other, and why a hospital like 
St Luke’s would be a blessing to the 
community. 

Mr S. Dhanabalan
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God will provide

When work first started, St Luke’s Hospital’s office was a corner in the Graduates’ 

Christian Fellowship’s (GCF) office at North Bridge Road. The equipment included 

dot matrix printers, Word Star word processing software and a photocopy 

machine whose top moved when it scanned a document. in other words, they 

were basic. even the furniture was on loan from GCF.

The pioneers firmly believed that “God will provide”.

the seed fund to start the Hospital was only $5,000 and the team had to raise 

millions, no small sum for a project with no track record. As St Luke’s Hospital was 

the “new kid on the block”, mr Foong realised the need to promote the cause. 

One of his clients owned an advertising firm. He asked him to do the work pro 

bono. The first promotional poster was done by him. With it, the team went out to  

raise funds.

Mr Jeyaraj Indra Raj

each team member was asked to speak at churches during 

the Sunday services to promote the work and to seek 

donations. 

Dr Lee Soo Ann and Dr Bobby Sng who were championing 

the cause also made the rounds of the Singapore churches 

to garner support. At Wesley methodist Church, church 

leaders mr David Alexander ong and mr Jeyaraj indra raj 

were asked to present a paper on ageing in Singapore to 

the members of the local church council. that was how 

Wesley methodist Church joined as the eighth foundation 

member. Mr Indra Raj later became the first Secretary of 

the St Luke’s Hospital Board. 

Wesley methodist Church undertook fundraising initiatives 

for the building and setting up of the first chapel. This 

developed into the church pledging its annual easter 

offerings to St Luke’s Hospital. it is a sign of the church’s 

commitment to St Luke’s Hospital. the church’s ties with 

the Hospital are further strengthened and maintained 

through members serving as volunteers at the Hospital.

Serving
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Zonta Club

A professional women’s club, the Zonta Club of Singapore was one of the 

Hospital’s early key supporters. 

Dr Eileen Aw, the first Executive and Medical Director of St Luke’s Hospital, gave 

credit to the Zonta Club for raising funds to build the Hospital. the members 

helped in all fundraising projects. it was also through their network of contacts 

that other fundraisers came to support the Hospital. Now there is a larger 

fundraising team that actively seeks donors. 

From 1992 till 2005, the Club raised funds for the Hospital in many ways; in 

1992, the Club organised a Climbathon where members and supporters climbed 

74 storeys of a local hotel. they held an Art exhibition cum Sale, a Fun Fair, a 

Walkathon, a “the idea of North” Charity Concert, and a Bridal Show and 

exhibition by the doyen ms Sylvia koh. Zonta Club members also became 

active volunteers with the Hospital. Some filled in the gaps such as 

designing and copy-writing the early brochures and underwriting the 

costs of producing them. 

mrs Wee Wan Joo and ms esther Seet, two of the Club members, 

remembered that the government reports on ageing connected 

with Zonta Club members. A fire was ignited in them to join forces 

to help a worthy cause like St Luke’s Hospital. ms Seet said, “We 

were driven to help.”

one of the Zonta members, Dr Chan-Liok Yew Ai, a dental surgeon, 

suggested the Club adopt St Luke’s Hospital as its biennial service project. 

She was instrumental in setting up a dental clinic for St Luke’s and was a volunteer 

dentist. She persuaded other dentists to volunteer their services at the Hospital.

“the camaraderie was good. the cause was good so almost all our members were 

actively involved. the dynamo behind all this is Dr eileen Aw. She worked well and 

closely with us. She moved us to action by her example and dedication,” declared 

mrs Wee Wan Joo.

Dr Aw also initiated the HongBao project (affectionately known as the Ang pow 

project) with the Zonta Club. She recalled, “During Chinese New Year, it is always 

the elders giving ang pows to the children. i thought, why can’t we get the children 

to give ang pows to the elderly instead?” Schools were approached and provided 

with special red packets for their students. then volunteers and Dr Aw would visit 

the schools to encourage the teachers and students to support this fundraising 

effort. one year, a young girl donated $2 saying, “the reason i give so much is 

because i know how elderly people or the disabled need the money.”

Zonta Climbathon in 1992. (Top left) Dr Chan-Liok Yew Ai and Dr Lee Soo Ann at the helicopter pad on completion of the Climbathon.

Mrs Wee Wan Joo (left) 
and Ms Esther Seet.
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Buy a brick and other fundraisers

St Luke’s Hospital is a charity hospital and had to raise part of its own building cost besides 

government funding. Hence, fundraising events formed much of the work in the early days.

one fundraiser fondly remembered by early donors was the appeal to “buy a brick”, a part of 

St Luke’s Hospital’s jogathon fundraising event which raised $500,000. A donor would be given 

a bookmark shaped as a brick as a keepsake. one of the booklets of bookmarks managed to  

raise $10,000.

Different individuals, churches and organisations came to help fundraise during the critical phase 

in diverse and creative ways. in 1992, mt. Carmel Bible-presbyterian Church staged a musical elijah 

in conjunction with its 25th Anniversary and raised $20,000 for the Hospital. in 1993, picnic Food 

Court invited customers to eat for charity for one hour. Guests attending the opening of tang’s 

Studio in Ngee Ann City were invited to donate to St Luke’s and $50,000 was raised; Scripture 

union held a Charity Bike rally in the same year and raised $10,000. there were many different 

individuals and organisations bringing their “five loaves and two fish”; a violin recital by Dr Choo 

Shiow Ling, a concert featuring 100 singers from 12 churches performing John rutter’s Gloria, an 

ikebana exhibition and a calligraphy exhibition. 

Donations came in other forms too. one memory of God’s provision is how the Hospital was 

furnished. mr Foong recalled that York Hotel, which was undergoing renovation, offered furniture 

and linen, and philips offered tvs for the patients. All these donations helped the project to remain 

financially stable.

(From top left, clockwise) The HongBao Project 1997; Kindergarten students donating their Chinese New Year HongBaos to St Luke’s Hospital; 
Mr S Dhanabalan at the finishing line at the Charity Builder’s Jogathon 1994; Charity Builder’s Jogathon 1994.
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Site visit

mr kok Siew Hoong, an architect who headed the Building 

Committee, was the president of Graduates’ Christian Fellowship 

(GCF) then. He was actively involved in early discussions in the 

1980s. Later he became a member of the first Board of Directors 

of St Luke’s Hospital.

mr kok said that as the initial proposal was for a nursing home 

with enhanced medical services, the working committee was 

asked to consider existing buildings such as vacated primary 

schools as possible sites. mr kok recalled accompanying 

Dr Bobby Sng to look at these premises for their suitability, 

including old school compounds and the former royal Air Force 

Hospital at Changi point. At that time, Ling kwang Nursing Home 

in Serangoon Gardens served as a model, and the intrepid duo 

also visited St John’s Home for the Aged.

once the St Luke’s project was established to be a hospital, the 

current 0.78 hectare site at Bukit Batok was offered. mr kok 

approached Australian-trained architects eric and Cheryl Chan 

as they had prior experience in healthcare facility design. 

Guidelines were given by the ministry of Health (moH). the 

architects and mr kok then had to wrestle with considerations 

of plot ratio and gross floor area. One of the initial challenges 

faced by the architects was the shape of the site, which had a 

curved corner. The building had to fit compactly to maximise 

the space. this resulted in a curved entrance way. the eventual 

design allowed the building to fit the land snugly.

Mr Kok Siew Hoong

God provides in other ways too 

Geriatricians advised on the layout of the Hospital to facilitate work flow. Elderly folk who were 

members of a choir volunteered to do different types of administrative work such as helping to 

prepare mailers and count donations.

Serving
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Many hours were spent over five years to bring this vision to fruition. Mr Kok was 

a volunteer. As he was working full time then, many of the building committee 

meetings were in the evening. the work was extensive, ranging from obtaining 

building approvals to raising funds before the groundbreaking ceremony. 

Chan and Chan was the architectural firm commissioned to design St Luke’s Hospital. 

Both partners of the firm were members of the GCF. They shared the same vision 

presented by senior members like Dr Bobby Sng and Dr Lawrence Chan. 

mrs Cheryl Chan recalled, “our work and our Christian faith were in sync. We did it 

because we care!”

MOH and the Steering Committee gave the brief with the specifications for number 

of beds, as well as a site plan of the land. one very important aspect was the 

Chapel, a physical symbol of the fact that Christ is at the centre of the project.

As the Hospital took shape, there was a challenge to accommodate the rising 

demand for bed space. the number started conservatively and ended at 185. the 

Eric and Cheryl Chan

“Our work and our 
Christian faith were in sync. 
We did it because we care!”
 

Mrs Chan on why they took on the project

design configurations had to be changed twice to provide for the increases. The 

design had a spine for the central administration and there were “ribs” where the 

wards would be. This would allow for some flexibility in work flow. 

Another challenge was the public areas of the Hospital. it was decided to put the 

quiet areas at the back of the building, to allow for privacy. At the same time, lighting 

and ventilation had to be considered to create the right ambience. 

During the conceptualisation stage, mrs Chan would handle the design and aesthetics 

while her husband handled the administration and construction aspects.

For mrs Chan, what was very important was how the spaces would be used. much 

thought was given to understand the day-to-day use of the different parts of the 

Hospital. the overall design optimised the experience for the patient who would need 

to move around the Hospital.

The original chapel
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Everything fell into place, even with the provision of fish for the pond in the 

courtyard. A friend donated the fish and a fountain. 

mr Chan shared that it was a deliberate decision to use bricks so that plastering 

was not needed. its reddish-brown colour was chosen to signify autumn years 

of the patients. He had this to share, “We did our best. We did it unto God.” 

For Chan and Chan, the project which began with trust and friendship ended 

well and many of those involved remain friends even till today.

Would you join a 
community hospital? 

Back in the 1990s, this question would probably 

elicit a blank stare. prof Lee Hin peng was asked 

to chair the recruitment committee. it was an 

important role as the recruitment committee 

needed to match expectations of the applicants 

and the Hospital’s; neither party had any prior 

experience in a step-down care facility. He said 

the members of the working committee were 

gung ho (enthusiastic and eager), taking on 

roles to do the needed. the job interviews were 

carried out in a borrowed room in Bukit Batok 

presbyterian Church just across the street from 

the Hospital site. 

prof Lee smiled and added, “it was a vague idea 

but it was people who made it a reality. the 

right people at the right time. everyone is here 

in St Luke’s because of God’s plan.”

Dr William Wan, Member of the first Board of 

Directors representing Bartley Christian Church, 

also noticed that many staff joined and served 

for years. they showed they were professional, 

caring, and capable of empathy. 

Serving
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Dr Wan, now General Secretary of kindness movement, sees 

the work in the Hospital as “kindness business”. He said, 

“each of us should make kindness our business in our healing 

and caring. kindness is other-centredness. the patients can feel the 

kindness and feel safe.”

God once again provided in His perfect timing. Dr eileen Aw was retiring 

after 30 years in the university Health Centre in the National university of 

Singapore. Ms Roselin Liew was also retiring as Chief Nursing Officer with the 

ministry of Health. Both were committed members of the GCF. they were the 

two key persons with the requisite skills and passion who would set up the 

Hospital. most importantly, they were willing to serve.

Dr eileen Aw decided to offer her services to the Hospital after she retired 

from public service. it was as simple as that, Dr Aw recalled, “i was retired, 

so i was available. i was seeking God’s guidance and this project — St Luke’s 

Hospital - appeared.”

Dr Aw was asked by one of her good friends, “How come you dare to take 

on this job when you don’t know anything?” Her answer was, “i believe God 

trained me. When i was seconded to be the Social Development unit Director 

by then prime minister mr Lee kuan Yew, i had opportunities to attend a lot 

of management courses and i attended them all. When i look back, i’d say He 

provided. He guided and i just followed and kept going.”

“Each of us should make kindness our 
business in our healing and caring. 
Kindness is other-centredness. The patients 

can feel the kindness and feel safe.”
 

Dr William Wan

Dr Eileen Aw

One of her challenges was finding the right staff. Dr Aw 

said, “our staff joined us as a calling from God to serve in 

St Luke’s. that is why you still have staff who have been 

here from day one. When we interviewed potential staff, 

every one of them said that they were challenged to come 

and serve.” 

many who had worked with Dr Aw in the early days at St 

Luke’s remember her as a person who has the “can do” 

spirit. And she did not consider her position as the executive 

Director-medical Director as above any task. She said, “i 

had to bao ga liao (do everything). Hey, it was fun starting 

the Hospital! Doing brochures, fundraising, doing the night 

shift if no volunteer (doctors) were available. i even went to 

pick up our first overseas staff from the airport. I only took 

on the executive and medical director roles because we 

could save money. Later, we split the two roles.”  

“Our staff joined us as a calling from God 
to serve in St Luke’s. That is why you still 
have staff who have been here from day 
one. When we interviewed potential staff, 
every one of them said that they were 
challenged to come and serve.”
 

Dr Eileen Aw appreciating Hospital staff

Dr William Wan
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ms roselin Liew’s years of work experience in the public health 

sector stood her in good stead as she planned “full steam ahead” 

for the Hospital. As the building reached completion, she was also 

hiring staff. in a sub-acute hospital like St Luke’s, hiring the right 

nurses was of paramount importance. through her network, she 

was able to select nurses who could teach and who wanted to 

serve. most of them came from acute-care hospitals. 

As a patient’s stay at St Luke’s was longer than in an acute 

hospital, on average three to four weeks, the nurses would be 

spending more time with patients. ms Liew therefore encouraged 

the nurses to see the patients like family and to show familial 

care and concern.

She was also concerned about the welfare of her staff. For 

example, she encouraged Christian nurses to attend chapel services, 

and strengthen relationships by praying and caring for one another. ms 

Liew saw a need to set a good example, to share the love of the Lord 

with the nurses, serving as their mentor.

After she retired in 2000 from St Luke’s Hospital as an employee, 

she continued to serve on the medifund committee. She eventually 

“retired” from the position as she felt it was time and the Hospital’s 

work was going smoothly according to God’s will. 

Her one hope is that the nurses will remain patient-oriented and be 

involved in the lives of their patients, including helping caregivers 

cope with caring for their loved ones. 

to ms Liew, one of the hallmarks of the Hospital is the multi-disciplinary 

approach to patient care provided by different teams like medical, 

rehabilitation and chaplaincy. it is analogous to how the body of Christ 

came together to serve and meet the needs of the community through 

this much-loved institution, St Luke’s Hospital.

With Christ as the cornerstone

it took more than half a decade to birth St Luke’s Hospital. During this time, God 

assembled a team of servant leaders who were in one accord. mr Foong said that 

he realised that God must be directing everything, “No one compromised. No 

one had to. We discussed and amicably resolved matters”. mr indra raj recalled 

that no votes were ever taken as the members would discuss till they all agreed 

on the way to proceed. this unity is something that he feels must be “jealously 

guarded” as well as the “Christ-centredness” of the Hospital’s ministry.

God also provided so there was no shortfall in any area whether it was finance 

or staffing. What this book cannot accurately measure is the number of hours — 

the “blood, toil, tears and sweat” (to quote Winston Churchill) — that went into 

the preparations, planning, building and equipping of the Hospital. 

Ms Roselin Liew

Cornerstone laying ceremony, 10 May 1995
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it was a project under God’s banner of love. the timing was also providential as 

the population of Singapore was ageing and needs of patients and caregivers 

have grown. 

When the Hospital was being built, a simple yet meaningful cornerstone 

ceremony was held on 10 may 1995. Dr Bobby Sng had wanted to establish 

Christ as the cornerstone for this endeavour. the ceremony was attended by 

representatives from the eight foundation members. 

The Hospital had been operational and had accepted its first patients in March 

1996. then on 18 october, St Luke’s Day, in 1996, Dr Aline Wong, Senior minister 

of State for Health and education, declared open the Hospital. At the opening 

ceremony, mr Foong Daw Ching felt joy, “Hallelujah! God has blessed the work 

of our hands.”

Opening ceremony: (From top left, clockwise) Dr Aline Wong giving a speech;  Mr S Dhanabalan unveiling the plaque; Mr Ong Chit Chung (third from left).

34

“We love because He first loved us”
1 John 4:19 (eSv)

Loving



LOVING

A St Luke’S HoSpitAL CommemorAtive Book   3736



Precious Resources
St Luke’s Hospital has been privileged to serve the community for more than two decades. one of 

its most precious resources is the dedicated staff who carry out the Hospital’s serving, loving and 

healing to patients. 

Staff members of the St Luke’s Hospital family have touched lives through their individual giftings; 

whether they are clinical, operations or support staff. All our staff come with an “offering” of their 

skills, experiences and willingness to serve the community of patients. God has blessed their 

offerings of “five loaves and two fish” and multiplied them beyond expectation to show His love. 

they are not here by chance; St Luke’s Hospital is their calling and mission. And they have stayed 

the course with the Hospital through the good, and the challenging times.

Right place, right time, right people

ms Leo Bek Hoon, Director of Human resource and Administration, joined St 

Luke’s Hospital in 1996. the manufacturing company she worked in was being 

downsized. She saw a St Luke’s Hospital recruitment booklet and noted that there 

was an opening for a personnel officer. She put in her application and was hired 

as human resource and administration manager. Bek Hoon believes it was 

God’s timing. She sees Hr as her vocation and ministry.

Ms Leo Bek Hoon

The administrative team with Ms Leo Bek Hoon 
(second from right)

Staff orientation
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The IT team

Not everyone joined St Luke’s through the normal route. mr Sitoh 

tuck Cheong,  Director of Finance, thought he became part of 

the staff team “through the hands of God”. He did not apply for 

a job with St Luke’s Hospital. What he did was to apply for a 

job with one of the foundation members. His contact asked him 

if she could pass his resume to the Hospital as she thought he 

was more suitable for a position there. He agreed, and here he 

is, and here he has remained because St Luke’s is “family where 

everyone pitches in to help”.

Mr Sitoh Tuck Cheong

Ms Jenny Oo

ms Jenny oo, Director of pharmacy and Director of Quality 

and Risk Management, CEO Office, joined the Hospital in 1996. 

that year, she saw in a church bulletin that St Luke’s Hospital 

was looking for a pharmacist. She applied and became the first 

pharmacist to join the Hospital. Jenny said, “i am where God 

wants me to be. it is a place where i can serve God in sharing His 

love to the patients and staff.” 

Mr Daryl Tan

mr Daryl tan, Deputy Director of information technology, started by 

volunteering to set up the it system and equipment for the Hospital 

from scratch. His sister was a staff with St Luke’s Hospital then and he 

was working in a commercial bank. in 1998, his sister was expecting 

a child, so she was leaving the Hospital. He decided to apply for her 

position and was hired. Although he was later “tempted” to return to the 

more lucrative it industry sector by his peers, he decided that St Luke’s 

Hospital was where God wants him to be.

LOVING
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Ms Susie Goh

Wound care — a God-given niche

ms Susie Goh, executive Director of St Luke’s Community Wound Centre 

and St Luke’s Academy, left the private sector to join St Luke’s Hospital 

when she was at her prime in her career as a nurse. At that time St Luke’s 

Hospital was only one year old. 

She encountered a “special patient” which, to her, is God’s reassurance  

that she is in the right place. As she entered a ward one morning, there 

was a commotion. the housekeeping staff was chasing an injured eagle. 

It was trying to fly off and was bleeding profusely. Calmly and quietly, she 

recalled telling the eagle, “You are bleeding, let me do something. Let 

me see what i can do.” it stayed very still. She cleaned it and dressed its 

wound. She saw from a tag on its leg that it had escaped from the Jurong 

Bird park. She put the bird in a box and took it by ambulance to its home. 

To her, that was God’s confirmation for her to focus on wound care. 

Susie’s dedication to wound care started in her internship years. At 

the old National Skin Care centre, she was sent to do a routine wound 

cleaning. When she unwrapped the dressings, the raw wound reeked of  

infected flesh.

As she wiped away the discharge, Susie noticed many little black dots in 

the raw flesh. She took a pair of forceps, pinched one of the larger dots 

and pulled. It was a maggot. She soon ended up with a bowl filled with at 

least a hundred maggots. the next day, the patient called out to her, “miss! 

Miss! Yesterday was the first day I didn’t feel any pain!” 

At St Luke’s Hospital, Susie became Director of Nursing, leading a team of 

over 200 nurses.

Susie created a God-given niche in wound care. in 2011, Susie was 

awarded the prestigious president’s Award for Nurses, making 

her the first nurse from a community hospital to receive the 

award. A dedicated wound ward was opened in 2016. 

Wound care is not limited within the Hospital’s walls. the 

Hospital has since forged strong partnerships with other 

healthcare providers and provides wound consultancy 

service to community hospitals, nursing homes and home 

care providers.

in 2018, the Hospital’s standing in wound care was further 

recognised with the appointment by the Agency for integrated Care 

(AiC) as lead training provider for wound care. 

Susie is now executive Director of St Luke’s Community Wound 

Centre and St Luke’s Academy.

St Luke’s Community Wound Centre, an integral unit of the Hospital, 

is committed to build wound care knowledge and capability in 

the community sector through clinical reinforcement, training 

and education. it hopes to elevate the overall standards of wound 

management, which will enable speedier wound recovery for patients 

in the community.

Susie Goh (second from right) 
with her nursing team at the 
Istana. She was the first nurse 
from a community hospital to 
receive the President’s Award 
for Nurses.
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Mr Gribson Chan

Rehabilitation innovation

therapists are the next largest group of professionals engaged in direct 

patient care.

Mr Gribson Chan first joined as a volunteer, giving his valuable 

professional inputs before becoming a locum on weekends, eventually 

joining the Hospital as full-time staff in 1996.

in the early days, where graduate therapists were few, Gribson and his 

team developed in-house training for therapy assistants to equip them 

to better care for patients. they also adopted innovative technology to 

maximise patients’ rehabilitation potential.

For Gribson, it is about taking 

small steps and believing that God 

will make it happen in His time.  

to the rehabilitation team, every 

patient is a unique individual 

whose needs should be respected 

and met. Designing a personal 

rehabilitation programme for 

each patient is part and parcel 

of the job, and in fact, is what 

makes the work meaningful and 

satisfying. 

mr kenneth Lam, Deputy Director of two divisions, operations and rehabilitation Services, 

had just completed his National Service and was looking for a job in 1998. He learnt about 

a fundraising event to be held at the Hospital and came to support the cause.

When Dr eileen Aw met him and learnt that he was trained as a physiotherapist in New 

Zealand, she “literally dragged” him to Bek Hoon. Given an application form, he soon 

became part of the rehabilitation team.

kenneth worked closely with Gribson who was then leading the team of therapists.  

kenneth remembered one patient. “We did not have a dementia ward then, so our wards 

were ‘mixed’. there was this 70-year-old lady who was very strong and feisty. She would 

pinch, punch or poke you if she was not happy. every week she would only eat one thing. 

LOVING
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Touching and impacting lives

Being a pharmacist in St Luke’s Hospital does not mean being stuck behind the counter 

dispensing medicines. Jenny has had opportunities to connect with patients. in the early 

days, she would visit some patients in the ward and befriend them. She remembers even 

making a trip to visit one patient who was transferred to a nursing home. 

Jenny is pleased to note that many of her staff have stayed the course. She feels their long 

service is because they joined the Hospital with a sense of purpose and mission.

this sense of purpose and the readiness to meet patients’ needs is felt throughout every 

department. Sitoh shared how once he was in the front office and wondered why his finance 

staff were not around, only to discover that they had gone to assist patients. “Some of them 

would call taxis for the patients and even paid the fares themselves.” there is a sense of pride 

in his staff as he made this observation, “they may be doing administrative work, but they 

are still in the front line.”

over the years, recruiting the right staff with the right commitment and the right ethos has 

been at the cornerstone of what makes this small hospital punch above its weight. “maybe 

we started with a small number of staff, but it didn’t matter if you were a doctor, therapist or 

whatever role you were in, we worked as a team, that has made a difference,” said Bek Hoon. 

A special place in his heart

St Luke’s Hospital holds a special place in Gribson’s heart. It isn’t 
only where he works but its chapel was also where he chose to 
tie the knot.

the chapel is a special place for me — where i go when i need 

serenity for contemplation and prayer. it is therefore unsurprising 

when i wanted a memorable place for a memorable milestone in 

my life that i would choose the chapel.

that milestone was my wedding day. it was made even more 

memorable when my wife and i were taking our wedding photos 

near the fish pond. I looked up and saw many of my patients 

standing up, watching from the wards, cheering us on in our new 

life together.

one week, she would only eat kFC‘s whipped potato. So morning, noon and night, we would go out 

and get her the whipped potato. if you served her anything else, she would throw it at you. ten days 

later, she flung it at us. We knew she was onto the next thing.”

this case helped kenneth form the ethos of his practice. “No matter how the patient treats you, 

you cannot let it affect your treatment of that patient, nor let that affect the way you treat the next 

patient. This was one of the poignant moments that helped us define our practice to fellow therapists 

and other professionals,” he said. 

the team is continuously seeking the best for their patients. the rehabilitation team started the 

use of robotics to assist in the treatment of stroke patients to regain control of their upper body 

movements. it was one of 30 projects honoured at the intermediate and Long-term Care excellence 

Awards 2016. the four robotic technologies were funded by the Agency for integrated Care’s (AiC) 

Healthcare productivity Fund.

putting on his administrator’s hat, kenneth applies the same patient-centric outlook. He sees managing 

contracts and vendors, and maximising resources as part and parcel of his ministry and reflects good 

stewardship of God’s resources. there is always a need to keep costs affordable for patients.

LOVING
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What attracts staff

Dr Chia tee Hien, medical Director at St Luke’s Hospital, was working in a busy outpatient 

clinic in the 2000s. As a result of the patient profile there, he gained an interest in geriatric 

medicine. 

The first time Tee Hien stepped into St Luke’s Hospital was in 2000 for a clinical tutorial. 

He was preparing for his postgraduate exams in Family medicine. one of his friends, who 

was a registrar in geriatric medicine at another hospital, was doing a posting at St Luke’s 

Hospital where there were ample opportunities to hone clinical skill. tee Hien came to 

understudy him. That was when Tee Hien first met Dr Fong Ngan Phoon, who was then 

the executive/medical Director of St Luke’s Hospital. Being a warm and friendly person, 

he passionately shared with tee Hien the origin of the Hospital, what the Hospital stood 

for and the range of services it provided. tee Hien also spoke with Dr tan Boon Yeow 

(now Ceo), as well as Dr Colin Ngeow and Dr Chong tsung Wei who were all staff at the 

Hospital then.

tee Hien made the leap of faith to join the Hospital in 2005. While the job scope keeps 

expanding and grows into new areas of responsibility, he has never looked back on his 

decision. When asked what has kept him going, tee Hien answered quickly, “the great 

teamwork, culture and core values. We work as a team and cover each other. We are 

able to focus on the mission and vision of the institution and are generally selfless and 

sacrificial in helping each other out especially in times of exigencies. This is the work 

that has to be done and we’ll help each other to accomplish it.”

Dr Chia attending to patientMedical team gathering

Dr Chia Tee Hien
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Before joining St Luke’s Hospital, ms Cheung Siew Li, Director of the Care 

and integration Division, had spent nearly 11 years practising as a social 

worker in the community setting and was involved in teaching and training. 

She first started as a part-timer in the Hospital. That was her first foray into 

social work in a healthcare setting. She witnessed how the ward staff went 

the extra mile for the patients and was inspired. She liked the work and 

believed in the mission of the Hospital. She decided to go full time in 2007. 

Siew Li remembers fondly the red bricks and the patients who sat along 

the ward corridor interacting with staff and other patients, speaking mainly 

in dialects.

Ms Cheung Siew Li

(Top) The Care and Integration team; (Bottom) Siew Li (second from right) receiving the Outstanding Social Worker Award

Being one who is always trying to find innovative solutions to meet real 

needs, Siew Li learnt to tap on her years of social work experience in the 

community to look beyond the boundaries of professions, disciplines, and 

the Hospital to bring about change and betterment of services. it is clear 

to her that many patients and caregivers grapple with the reality of their 

illnesses and their care needs after they are discharged. Hence, she set out 

to build a cohesive team that strives to look at the needs of the patients 

and caregivers beyond the Hospital stay and the Hospital walls.

Patients along the red brick corridor
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She has expanded the team into a 30-strong team covering five areas – referrals, medical social 

work, care coordination, care and counselling, as well as community partnership. These five 

units work hand-in-hand to address patients’ needs and concerns from the point of admission 

to post-discharge.

Siew Li shared, “the passion (for my work) comes from my faith and my social work training. the 

latter already started me thinking about serving people and creating an impact, overcoming 

barriers and helping people overcome barriers. Faith and training became aligned through  

the years.”

Her dedication saw her become the first social worker from a community hospital to receive 

the outstanding Social Worker Award in 2014.

Our prayer

With its history and experience, the Hospital is poised to continue to bless society. As St Luke’s 

Hospital looks forward to the next decade, the healthcare landscape continues to change as 

needs evolve. our prayer is that God will continue to draw committed staff, bless and grow 

the work of our hands, so that we are able to love as God first loved us, pointing to the Hope 

we have and giving Hope to all we serve.

 
The call to return

kenneth left St Luke’s Hospital after working in rehabilitation Services for a decade as he wanted to 

explore working in public health sector.

While on holiday in Australia with his family, for the first three nights he dreamt that he was in a 

meeting at St Luke’s Hospital. What was puzzling was he had already left St Luke’s Hospital for quite 

a few years. 

 

on the very day kenneth returned to Singapore, A/prof tan Boon Yeow, who was about to take over 

as Ceo of St Luke’s Hospital, called kenneth to return. kenneth concluded that the dreams and the 

timely phone call was a sign to return to St Luke’s Hospital. 

Mr Kenneth Lam
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54

“Heal me, o Lord, and i shall be healed”
Jeremiah 17:14 (eSv)

Healing



St Luke’s Hospital was created to be a haven for those who need quality care and 

compassionate service as patients and their caregivers often face many uncertainties 

anxiously and fearfully. As the Bible teaches us to care for the underserved in our 

community, the Hospital therefore aims to journey with the patients and caregivers 

through the provision of holistic care and healing. 

Pastoral Care
A blessing in disguise 

At St Luke’s Hospital, the chaplaincy ministry was established from the outset to meet the needs 

of those who seek pastoral care. Chaplains visit patients, pray for them and their families, conduct 

services at the chapel and lead staff or patient devotions. the journey can be long, at times 

arduous, for the patients and their caregivers. the chaplain comes alongside like a parakletos 

or comforter. Here is one story that reflects how St Luke’s Hospital ministers healing at different 

levels - emotional and spiritual - to a patient and his family.

Making A Difference
Wanting to seek the best for their patients is one key motivation for staff, whether they are 

doctors, therapists, nurses, chaplains or other staff. How this makes a difference to a patient’s 

recovery process is what keeps them going. 

Healing
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“Sometimes, we do not understand 

why some things happen, but 

probably, that’s the way God works,” 

commented ong Yi Jie. He was 

13 years old when his father was 

admitted to St Luke’s Hospital. 

in 2001, his father, mr ong Bee Guan, 

a timber trader, was diagnosed with 

a rare motor-neuron disease (mND), 

a disease that causes the nerves in 

the spine and brain to progressively 

lose their function. He was then 50 

years old. 

initially, Bee Guan only felt a persistent numbness in his left hand. then one day while on the golf 

course, he went limp in that very arm. over time, he could not even hold his cutlery. the right arm 

wasted away. Bee Guan’s condition got worse and soon after, he could no longer walk. He had to 

end his business.

Before he fell ill, mrs ong had been a homemaker who focused on taking care of their four children.

Since he could no longer work, his wife had to find a job. She had no 

choice but to leave Bee Guan at home alone. 

“Before he was totally bedridden, he could still move around the house in 

a wheelchair. i would prepare breakfast for him before i leave for work. i 

could only work part-time, as i had to come back and cook lunch for him. 

But at times when i had to work overtime, i would worry how he is doing 

at home,” said mrs ong. 

“i cried every day,” she said and as memories return to that dark period, 

tears welled in her eyes.

Fortunately, she had a neighbour who offered help. this neighbour asked, 

“Why don’t you send your husband to St Luke’s Hospital?” 

Bee Guan was first admitted for respite care. This was a rare case so 

Chaplain ms tan Bee ker appealed to the medical Director for an extension 

of stay. She said, “In his situation, it is difficult for him to see any hope. I 

prayed that he will see a gleam of hope with God’s help.” 

When he realised she was a chaplain, his immediate response was, 

“please don’t talk to me about your God.” She told him that she was 

there to be of service to him and not to preach, so they started talking. 

in the course of their conversation, Bee Guan asked to see a picture 

of Jesus. He had a dream of a man dressed in white robes in the 

desert who said these words in mandarin to him “塞翁失马焉知非福”  

(meaning “a blessing in disguise”). He wanted to find out if this man was 

Jesus. As no one could have an actual photo of Jesus, she offered him a 

Bible so he could discover, through his own readings, what Jesus is like. 

He asked for an electronic bible. that posed an initial challenge but then 

it manager mr Daryl tan shared with her that very day: someone had 

donated a relatively new laptop, so he could install different versions of 

the Bible in Chinese and english. 

Ms Tan Bee Ker

(Clockwise, from left) Mr Ong Bee Guan (seated) after his baptism in Bukit Batok Presbyterian Church; Daryl and Bee Ker, with a befriender, visiting Mr 
Ong; Mr Ong and his care team; Mr Ong with his two sons.
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to confirm that the man in his dream was Jesus. The robe 

Jesus was wearing was exactly the same as what the man 

wore in his dream. He felt convinced it was Jesus so he 

then prayed to receive Christ as his Lord and Saviour. 

Bee Guan experienced many occasions in which his 

prayers and wishes were answered. For instance, one 

day, he was longing to see his sister with whom he had 

lost touch for a long time. She happened to be in the 

vicinity to meet a friend at a coffee shop. She spotted the 

Hospital. Somehow, she felt compelled to walk into the 

Hospital to check if there was a patient by the name of 

“ong Bee Guan”. Bee Guan was moved to tears. 

one day, he told Bee ker that he had an impression that he would die on a certain date. Bee ker 

then shared with Bee Guan about baptism, in which he would die with Christ, be buried, raised 

with Him and walk in newness of life. So they chose that date to be the day of his baptism. 

Bee Guan was baptised in Bukit Batok presbyterian Church, the church across the street from  

the Hospital.

every Sunday, Bee ker would come to the Hospital and take him, his family and a few other 

patients to attend church services. His faith grew. 

eventually, he passed away in 2005. on the day of his demise, Bee ker was asked to conduct his wake. 

on the second night that she conducted the wake, Bee ker shared with the family about what 

she knew of Bee Guan’s journey and what she believed he wanted to tell them. During the five 

nightly wakes, Bee ker was with them every night, sometimes till 2 or 3 am. She was with them 

to set up the columbarium niche and the necessary follow up. She said, “God in His grace and 

mercy brought him to St Luke’s Hospital — a blessing in disguise.”

As a result of the support rendered, mrs ong and her family remained appreciative and kept in 

touch long after Bee Guan’s demise. the Hospital staff had become family friends. 

As a result of his illness, Bee Guan slowly lost control of his muscles and was confined to his 

bed. He became very depressed. Bee ker asked the doctor for permission to wheel him to 

the balcony. When he was wheeled to the open space, he exclaimed, “I can finally breathe!” 

He deteriorated to such a point that he could only speak with a slur. “Sometimes, even 

we as family could not understand him. We were very appreciative when Bee ker made a 

communication board – a board with the alphabet – for him to form words, blinking when 

the right letter on the board was pointed at. So, he could ‘speak’ to us,” said mrs ong.  

“these people are total strangers. i was amazed at how they could come forward to care 

for my dad and us,” added Yi Jie. He mentioned many names including one intern doctor 

who made it a point to stay back after work to accompany his father, talking and singing 

gospel songs to him.

Bee Guan read his electronic Bible every day. His favourite was the Book of Leviticus. one 

Saturday, he watched a documentary about St Andrew’s Cathedral and he saw a painting 

of Jesus on one of the walls. He had read the Gospel of John in which there is an account of 

Jesus’ temptation in the desert. Bee ker had also lent him the video Jesus. All these led him 

Mr Ong Bee Guan
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Wound Care
“I asked to be transferred here”

Mr Pang Jui Min’s flat was part of the Home Improvement Programme (HIP) in early 2018. 

“everywhere was so messy,” he recalled.

As his toilets were undergoing renovation, the retired businessman needed to have his 

daily shower in the bathrooms set up in the void deck. He made sure he was quick. the 

diabetic patient used to check his feet daily but during that period, he neglected to do so 

due to the many changes to his routine.

He was shocked to find a nail stuck to the bottom of his toe some days later. Jui Min’s 

diabetes was advanced. He had diabetic neuropathy. the nerves in his lower limbs were no 

Staying near St Luke’s Hospital, Mr Pang only needs to take a short walk for his twice-weekly wound dressing appointments.

longer functioning. He could not feel his toes. He had no recollection of when he stepped 

on the nail.  

“i thought it was only a small hole. So i applied medicated oil,” he said. the wound became 

infected and swelled. very soon, his toes turned black.

Jui min was admitted into an acute hospital for amputation. two of his toes were amputated 

but the infection continued to spread. He had a third toe amputated. His doctor suggested 

a lower limb amputation as well. Jui min was worried that he could not walk anymore. 

Fortunately, there was a new antibiotic drip that kept things under control. He stayed in 

the acute hospital for two and a half months before being transferred to St Luke’s Hospital.

“i always hear from my friends that St Luke’s Hospital offers very good dressing, so i asked 

to be transferred here,” he said. “they never once asked me to cut off my leg,” he said. “But 

they always remind me to take care of my diet. they were very good and patient. they also 

cleaned the wound very thoroughly to make sure both inside and outside are clean. they 

never rushed through the procedure.”
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Rehabilitation Care
Reconnecting signals

Speaking to 65-year-old mr Cheong Hon kee today, you would not have suspected that 

his speech was once badly debilitated. in 2015, he experienced a sudden seizure and 

collapsed at home. He was sent to a hospital immediately.

Hon kee had suffered a large traumatic left subdural hematoma, likely from the fall. A 

subdural hematoma is a condition that arises when blood collects over the brain surface. 

Mr Cheong Hon Kee and his wife enjoying breakfast in the community.

in the acute hospital, he underwent surgery and was monitored in the  intensive care unit for 10 

days. initially, Hon kee had to be on a ventilator and a tracheotomy tube helped him to breathe. 

Fortunately, his recovery was relatively fast. By the end of the next month, he was out of bed 

and able to walk but his speech still required more therapy. 

He developed aphasia, an impairment of language affecting the production or comprehension 

of speech and the ability to read or write. His ability to retrieve the names of objects, put words 

together into sentences, or read, was impaired.

“the bleed was on the left side of the brain, where the language centre is located. that’s why 

his communication was badly affected. He was unable to pick up the right phrase to use, and 

found it difficult to convey his idea,” said Ms Voon Siew Wei, his speech therapist at St Luke’s 

Hospital. When she first met him, she found it difficult to decipher what he was saying.

For someone who had spent his entire working life in the telecommunications networking 

industry, making signals “speak to one another” was part and parcel of his daily work challenge. 

this time, the nature of his personal challenge was similar to that he faced in work, albeit, with 

a twist. 

During his one month stay in the Hospital, he had daily speech therapy sessions; post-discharge, 

he returned twice a week. He also had an additional session at home, when tele-rehabilitation 

was introduced.

After a year, Hon kee’s ability to speak had almost returned to what it was before. 

When asked what led to his prompt recovery, Hon kee puts it simply, “i came for therapy.” 

However, to ms voon, he has himself to thank. “He was a model student, a very compliant 

patient. i gave him a lot of homework, and he always completed them.” She had given him 

different assignments, ranging from reading, writing, comprehension or coming up with opinion 

pieces. All these involve language coding and decoding work that stimulate the affected part 

of the brain.
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ms voon thought that Hon kee’s social support spurred him on too. “When he was in 

hospital, he had many visitors. i recall some were his primary school friends. For patients, 

support and encouragement play a very big part in their recovery,” she said. 

Now, Hon kee joins the Hospital’s speech therapy tele-rehabilitation session as a volunteer. 

in the session, he encourages other patients receiving speech therapy to speak out. “We 

will discuss different topics to encourage them to talk. Sometimes we make it more fun 

by including guesswork. i try to give them more chances to talk since they need more 

practice. i am happy i can contribute to their speech improvement,” he said.
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Palliative Care
Being the difference

In the palliative care ward, the journey to be free from pain and suffering can be a difficult 

one for the caregivers and the patient. it is a vital and complex work in which St Luke’s 

Hospital seeks to be used by God to be a blessing to those suffering from terminal illness.

ms Agnes Liu was diagnosed with breast cancer in 2016, just after the new year had started. 

it was stage three triple Negative Breast Cancer, a rare type with a poor prognosis. the 

family was devastated. No one in her family had ever been diagnosed with cancer. 

it pained her husband, mr Chan Chin Hoong, to witness the side effects she suffered as a result 

of the treatments. “Her hair was falling and ulcers started to form. the treatments were also 

tiring for her, but she persisted. She kept saying, ‘No problem. i will take the treatments in my 

stride. i have my son, my daughter and my family to live for’,” Chin Hoong recounted.

to increase her chances of survival, Agnes underwent a double mastectomy. However, she 

started to have persistent headaches. Not wanting to spend her days in the Hospital, Agnes 

asked to be discharged. During one of her follow up appointments at the Singapore National 

eye Centre, she was asked to go for a biopsy for her recurring headache.

While he was working, Chin Hoong received a phone call from the Centre. “mr Chan, your 

wife... we found out what’s wrong with her,” said the voice on the other end of the phone. 

Agnes had leptomeningeal disease — a rare cancer complication in which the disease spreads 

from the cancer site to the meninges surrounding the brain and spinal cord, causing them to 

become inflamed. In the same phone call, he was told that Agnes had only three months left 

to live. She was also expected to gradually go blind and lose her walking ability.

(From left) Mr Chan’s family celebrating his birthday in the Hospital; Agnes enjoying an outing at Gardens by the Bay with her daughter (in black) 
and Hospital chaplain Mah Seok Eng; Agnes with her son.
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meanwhile, the family held on to hope. they tried different treatments which included 

constructing a valve in her scalp to deliver the chemotherapy drugs. Nonetheless, the drug 

efficacy was almost always only temporary. Very soon, she lost her sight. “She had to depend 

on us for everything.” 

there came a point where Chin Hoong needed professional help to take care of her. “if she 

cannot see, i can be her eyes; if she cannot hear, i can be her ears but to bathe her, it was very 

difficult. She had become so sensitive that every touch and every transfer hurts her so much. 

i didn’t know how to avoid hurting her. i did not know what is the best way to care for her,” he 

shared with tears welling in his eyes. 

As much as he would like to keep Agnes home, Chin Hoong knew he had to send her to the 

nearest healthcare institution that could look after his wife professionally. She was admitted 

to St Luke’s Hospital.

In November 2017, her condition started to deteriorate quickly. During her final days, the 

healthcare team prepared a private room in the ward for her final moments. Her children and 

husband took turns to stay overnight with her. their presence gave her comfort. one week 

later, she left the family.

Chin Hoong received great support from doctors, nurses, therapists and chaplains. “the 

chaplains really played a very big role in easing my pain. it was really painful… they really 

hear our needs.”

Some things the care team did for Agnes and her family went beyond their expectations. 

There was an administrator who brought fresh flowers daily for Agnes. Then there was a 

therapist who organised an outing to Gardens by the Bay for Agnes and her children. 

“i really could not believe it. they used their own time and effort… it was different,” said Chin 

Hoong. “it’s a blessing for St Luke’s Hospital to have people like them.”
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Dementia Care
When Popo is two years old

Ms Goh Bee Lay had left home for less than an hour, only to find on return that her mother had 

left without leaving any word. Frantic, she called all her friends and relatives. Hours later, she 

received a call to inform her that her mother had been admitted to a hospital.

That was in 2013 when Mdm Soh Siew Bit, now 91, first showed signs of dementia. She had 

wanted to go to the family clinic but lost her way. Anxious and disorientated, she fell and injured 

her head. it was also the same period when she started to have interrupted sleep and woke up 

frequently at night. Her memory also worsened. it became challenging for Bee Lay to manage 

her mother’s changed behaviour. 

mdm Soh was not diagnosed with dementia until early 2017. the diagnosis made it easier for Bee 

Lay to understand her mother’s actions. She now knows why her mother wakes in the middle of 

the night to cook, or why she has to go to toilet seven times over a thirty minute time span in 

the wee hours of the night. Her mother had lost her sense of time and her short term memory.
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Caregiving is tough. Despite having a helper who sleeps in the same room with her mother, 

Bee Lay finds herself waking up several times every night just to check everything is all right.

mdm Soh was referred by the acute hospital to St Luke’s Hospital’s Home intervention 

programme, and Bee Lay received support as a caregiver of a person with Dementia (pWD). 

She was grateful for the help of the care coordinator from the home-based dementia care 

programme, “of course it is more convenient that they come to my house. i also don’t have 

to worry about paying the fees of the service so it is less stressful.”

under the AiC-funded service, care coordinator ms Lydia ong visited the family once a month 

to carry out cognitive intervention as well as teach Bee Lay and her helper how to engage 

mdm Soh in meaningful activities that still tap into her remaining abilities. 

the programme was implemented by St Luke’s Hospital in late 2016. the programme aims 

to support PWDs who exhibit behaviours of concern, and caregivers who face difficulties in 

caregiving. it also helps the latter understand the behavioural and psychological symptoms 

of dementia (BpSD) in their loved ones. 

Activities that the pWD are engaged in include simple cognitive games, reading, colouring 

and reminiscence therapy using old photos.  Basic counselling and education, as well as skills 

training are also provided to the caregivers.  

“taking care of an old person with dementia can become easier when we learn how to engage 

them. Sometimes they are just like kids and need to expend their energy or they just want 

their way. i will give in to her requests, like when she asks for tidbits. Just make her happy,” 

said Bee Lay, who is also a nanny to two young children. “Sometimes, i will tell the children, 

you are five years old, Mei Mei is three years old, Popo is two years old,” she joked.  

After six months of intervention, mdm Soh is now more alert. Her sleep pattern and 

temperament have also improved, much to the relief of Bee Lay.

“When we are young, they (parents) take care of us. Now they are old, it is our turn to take 

care of them.”
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Dear St Luke’s Hospital, 

Our Appreciation and Gratitude

My heartfelt thanks to the entire staff at St Luke’s Hospital in whose care my husband, retired Col Dushyant 
Lal Kapur, spent two months, from 9 April to 12 June 2009 after suffering a major stroke.

Unnerved by this turn of life and uncertain about the future, St Luke’s helped my husband in convalescing 
physically and us, the family, in healing mentally. Though, we were far from home, visitors in a foreign 
land, we did not feel alienated at all.

The doctors, capable and patient, always had time to answer our innumerable questions and to clear our 
doubts. I truly appreciate their help in providing us with home therapy though it was difficult to do so.

The nurses discharged their duties with the head and the heart. Courtesy, enthusiasm and compassion 
were never lacking. We did not worry about the quality of care my husband would get when I left the 
hospital every evening. I was confident he was in good hands.

The committed effort of the therapists, irrespective of the patient’s responsiveness is also much 
appreciated. Smiling, they never ceased to encourage any little progress my husband made and espoused 
hope even when there was no progress.

The medical social worker helped us immensely in enabling ourselves to support my husband once he 
returned home by providing us with information about support services. She even helped us with the 
difficult task of procuring a hospital bed for use at home.

The chaplain’s prayers helped in my husband’s recovery. Her faith steadied us when we wavered. Also, I 
knew where to go when I needed a shoulder to cry on. She truly completes the circle of healing at St Luke’s 
Hospital.

The administrative staff was also polite and helpful.

We now visit St Luke’s Hospital for day therapy. The care and effort at recovery continues. I am grateful 
to St Luke’s Hospital for the quality of care and appreciate the work they are doing in Healing from the 
Heart.

Best Wishes,
Usha Kapur
17 September 2009 

once in a while, 

St Luke’s Hospital is 

given an opportunity to 

minister to a foreigner. 

A couple from india 

visiting relatives in 

Singapore were faced 

with a calamity when 

the husband was 

unexpectedly stricken 

with stroke. St Luke’s 

Hospital provided two 

months of care for mr 

Dushyant Lal kapur who 

was a retired colonel. 

His wife, mrs kapur, 

wrote a letter to the 

Hospital.

Mr and Mrs Kapur with their granddaughters
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“in all things i have shown you that by working hard in this way we 
must help the weak and remember the words of the Lord Jesus, 
how He Himself said, ‘it is more blessed to give than to receive.’”

Acts 20:35 (eSv)
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When I first commissioned this book project, I had some concerns. The Hospital was only 

23 years old. it has a relatively short history; was it necessary therefore to embark on a 

commemorative book at this point? 

Nevertheless, there was a nagging urgency that plagued me, perhaps laden with the 

knowledge that our pioneers are ageing. We needed to record the history of these selfless 

visionaries, without whom we would not be able to do the work we are doing today.

in this fast-evolving world, this book would also be a timeless reminder to ourselves what 

lies at the root of the mission and vision of the Hospital, to anchor ourselves to the cause 

for which we were started – to meet a need. This will guide us in our continued work now 

and in the future.

Joining The Cause
 
Having heard the stories of the pioneer trailblazers, the tenacity of the stalwart staff, and the 

tales of healing, A/Prof Tan Boon Yeow, Chief Executive Officer of St Luke’s Hospital, ponders 

the future of this small community hospital nestled in Bukit Batok.

A/Prof Tan Boon Yeow
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St Luke’s Hospital was started to meet a need, the need of the vulnerable, that of the 

elderly sick. As our pioneers pointed out in the first section of the book, the need for post-

hospital continued care was unmet. they saw the need to create a haven for older patients 

who needed shielding as they recovered, as well as to point them to the Cross (which 

symbolises hope). this was encapsulated within our original logo where a tender loving 

hand gently shields a vulnerable candle and points to the Cross, the source of our hope.

When fundraising started for the Hospital’s construction, i was still a medical student. my 

relationship with St Luke’s Hospital started as a modest donor. the Hospital was “selling 

bricks” to raise funds and i bought one. inspired by the mission of the Hospital, i started 

volunteering on night shifts after graduation. i still recall one night, when i was on volunteer 

duty, the Hospital medical officer came to relieve me out of the blue.  Surprised but thankful, 

i went home and that very night, my wife went into labour. my twin daughters are the same 

age as St Luke’s Hospital. 

in 1999 i joined the Hospital as staff, on secondment from the ministry of Health. Dr eileen 

Aw had invited me to stay on after my six-month stint. i reasoned that there were many 

good doctors out there in the acute hospitals and in primary care in the polyclinics. Working 

in a community hospital, a relatively unknown entity in the Singapore healthcare scene 

then, presented an interesting challenge. And to do so in a Christian environment was an 

added bonus! 

Dr Aw convinced moH to transfer my bond to St Luke’s Hospital. to this day, i  appreciate 

Dr Aw for she was like a mother to us. At the moH appraisal exercises, she would speak up 

for the two medical officers posted to St Luke’s to make sure our appraisals did not unduly 

suffer for working in an unpopular, easily forgotten setting.  She went out of the way to care 

for us and that helped us. the gung ho spirit that she epitomised then continued to inspire 

us to overcome new obstacles we faced over the next two decades. 

A meaningful life

many people have given their time, talent and treasure to St Luke’s Hospital over the years. 

the physical building that is the Hospital has changed, yet we seek to remain true to the 

DNA or culture imbued by those who laid the foundation for us to build on. We are indebted 

to our Chairmen Dr Lee Soo Ann, prof Lee Hin peng, mr Foong Daw Ching, Dr peng Chung 

Mien and Executive Director / Chief Executive Officers Dr Eileen Aw, Dr Fong Ngan Phoon, 

mr Lee Chee Yeng and mr Lim Hock Chuan.

through the years, as the Hospital grew in strength in its services such as rehabilitation, 

we started to take in patients with more diverse profiles, both young and old. Today, the 

healthcare needs of the elderly continue to be huge, but we are also receiving younger 

patients with different needs.
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regardless of their age and condition, when our patients are stricken with 

illness and trauma, they experience great loss. it could be a limb, a career, 

a part of their lives. in their most vulnerable moments, they gave us the 

opportunity to journey with them and help them rediscover their strengths. 

often, it’s not just physical but also emotional, mental and even spiritual 

strength. We seek to understand what matters to our patients and what is 

“meaningful living” to them. We intentionally listen to our patients in order 

to support them by challenging and encouraging them to achieve their 

goals. to this end, we have developed and grown our services.

one common goal all patients share is to return home. We work hand-in-

hand with them to achieve that. But our work does not stop there.

When patients are discharged, we want to help them stay well. As patients 

age, they accumulate illnesses. many patients have multiple medical needs 

and may end up seeing many specialists with disjointed care. Having one 

main healthcare provider helps.

As patients’ needs grew, our services grew in tandem. We are generalist-

led, but specialist-reinforced. We develop expertise within the organisation 

through inpatient care and then spread it beyond inpatient care. For 

example, in 1999, we started St Luke’s elderCare and in 2005, we started 

outpatient services. 

Our dementia ward started in 2007 – the first such ward in a community 

hospital. As patients with dementia have special needs, they need specialised 

care. Some patients may have behavioural and psychological symptoms 

of dementia such as disturbing behaviours of aggression, wandering and 

shouting. 

Dementia is never static. We looked into how we can help families manage 

when dementia strikes. We stabilise our dementia patients to keep them 
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in their communities without re-admission to hospital. this includes training 

caregivers, helping family members understand the challenges facing a 

person with dementia and reconfiguring the home environment. So, home 

intervention was another programme we started. 

if the patient is discharged into a nursing home, we also help the nursing 

home to manage the patient. 

over the years, our expertise in wound care also grew. in 2016, we set up the 

Community Wound Centre. this has now grown beyond providing clinical 

service and education to engaging in wound care research.

2017 saw the opening of the palliative ward. this had been in our heart since 

the Hospital started, but the timing was not right. twenty years later, the 

population in Bukit Batok has aged more, and palliative care is much needed 

and welcomed. mr murali pillai (member of parliament for Bukit Batok) would 

often send messages after attending residents’ funeral wakes to tell us how 

much families appreciated the care their loved ones had received. 

in 2018, we leveraged on our expertise to provide training to the healthcare 

community in dementia, wound and rehabilitation care. We wanted to help 

other organisations that provided care for the elderly by training their staff. 

After being awarded the lead training provider status, the Hospital set up the 

St Luke’s Academy to look into training programmes for professionals in the 

intermediate and long-term care sector.

We are now also actively going into the community to care for the pre-frail 

by partnering other stakeholders. For example, project SilverCare, supported 

by NuS, arose when a group comprising medical, nursing and pharmacy 

students wanted to provide community services for the elderly. Being the 

Director of NuHS Family medicine residency programme, i brought in St 

Luke’s Hospital to support the students. they have been working with us 

since 2016. initially we conducted mass health screenings at a centralised 
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location. However, that requires people breaking the inertia to come forth 

for the screening. We realised that there is a vulnerable group who might 

be missed. Last year, we decided to reach out to rental flat residents. We 

went into homes to screen elderly residents for frailty.

We are also working more with senior activity centres such as Fei Yue 

Community Services. our nurses help triage their clients and assess 

their medical needs, and our therapists help to train their staff. We have 

developed a pail for the Frail exercise programme for the elderly. it uses 

easily available household items such as pails and water bottles as exercise 

“equipment”. Altogether, we are looking at three areas - exercise, nutrition 

and social engagement. 

the work of St Luke’s Hospital has matured. From meeting clinical needs, 

it has grown into prevention and training. We aim to continue to uncover 

more unmet needs and to develop services to meet those needs in a 

holistic way. We care for the whole person. When illness strikes, people 

need help to make sense about what has happened to them and to find 

hope despite their circumstances. 

Looking ahead, we will continue to listen to our patients, understand their 

needs and seek to meet them. With a just cause – meeting needs – and a 

giving team, we will continue to learn from the best, grow, and innovate 

to improve ourselves, our culture, our services in an ever-changing 

environment.

“We will seek to meet needs, God’s way;
knowing that God’s work done in God’s way
will never lack God’s supply.”
A/Prof Tan Boon Yeow, quoting Hudson Taylor
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Milestones
1980s
• The Graduates’ Christian Fellowship (GCF) started deliberating 

their role in meeting the needs of the elderly after Government 
reports highlighted concerns.

• The GCF Executive Committee formed a committee to conduct 
a feasibility study on what type of eldercare facility to develop. 
members of the Singapore Nurses’ Christian Fellowship, Christian 
medical and Dental Fellowship also joined the discussions.

• The committee deliberated whether to build a home or a hospital 
dedicated to the needs of the elderly sick.

1991
• St Luke’s Society was registered.

1992 
• Discussions with Ministry of Health resulted in a consensus for a 

community hospital to be established instead of a nursing home.
• St Luke’s Hospital for the Elderly was incorporated.
• Fundraising efforts were launched to raise about $4 million. 
 there was also government support for the $13 million project.

1994
• Construction began at Bukit Batok.

1996
• The Hospital admitted its first patient.
• Dr Aline Wong, then Senior Minister of State for Health and 

Education, officially opened St Luke’s Hospital for the Elderly on 
18 october.

• The first Day Rehabilitation Programme started, allowing patients 
who were discharged from the Hospital to continue rehabilitation.

• Volunteer programme started.

1997
• The Hospital was appointed an accredited centre for the Diploma 

in Geriatric medicine programme started by the School of 
postgraduate medical Studies, National university of Singapore.

• A dental clinic was started by volunteer dentists Dr Lilian Wee 
and Dr Chan-Liok Yew Ai.

1999
• SLH bid farewell to Chairman Dr Lee Soo Ann. Prof Lee Hin Peng 

appointed Chairman.
• St Luke’s Eldercare was incorporated.
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2000
• SLH bid farewell to founding Executive / Medical Director,  

Dr eileen Aw. Dr Fong Ngan phoon appointed executive / 
medical Director.

• Launch of community care pilot project to provide quality home 
medical, nursing, therapy, and social care support to the elderly 
who are frail, disabled and homebound.

• Embarked on a $1.5 million building extension programme 
to meet the growing demand  for physio- and occupational 
therapy.

• Gazetted as an Approved Provider for Community Hospital 
services under the moH Framework of integrated Healthcare 
Services for the elderly.

 

2001
• Accredited by the Singapore Nursing Board for the training 
 of nursing students.
• Accredited by the Ministry of Health to access Medifund.

2002
• Launched the Caregiver Training Programme.

2003
• Collaborated with National University Health System to 

develop integrated patient care plans through coordination 
of admissions; integrated pathways and partnerships on the 
academic front. 

• Introduction of Visiting Consultant in Geriatric Psychiatry.

2004
• St Luke’s Hospital for the Elderly was renamed 
 St Luke’s Hospital.
• Hosted the first MOH Health Manpower 

Development programme for Step-down  
Care expert.

• Introduction of Visiting Consultants in Respiratory 
medicine and Neurology.

• Accredited Training Centre by Institute of Technical 
Education to conduct Certified On-The-Job Training 
Centre and ITE Skills Certificate Programmes for 
Healthcare Assistant and therapy Assistant.

2005
• Mr Lee Chee Yeng appointed Chief Executive 

Officer.
• Launched outpatient services to provide continuity 

of care.
• A new outpatient facility was built, housing an 

outpatient clinic, X-ray room, dental clinic and 
financial counselling rooms.

• Introduction of Visiting Consultant in Orthopaedics.

2006
• Mr Foong Daw Ching appointed Chairman.
• Introduction of Visiting Consultant in Rehabilitation 

medicine.
• Added home rehabilitation to home care services.
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2007
• Organised inaugural Wound Care Conference.
• Set up a dedicated dementia ward, the first in a community  

hospital setting.

2008
• Signed MOU to appoint National Healthcare Group Domain Specific 

review Board as research ethics oversight Committee of the Hospital. 

2010
• Topped the inaugural Community Hospital Patient Satisfaction Survey.
• Signed MOU with National University Hospital to provide step-down 

and rehabilitation care for patients.
 

2011
• Director of Nursing Susie Goh became the first nurse from  

a community hospital to receive the president’s Award  
for Nurses.

2012
• First winner of President’s Award for Social Impact. 

2013
• Dr Peng Chung Mien appointed Chairman. Mr Lim Hock Chuan 

appointed Chief Executive Officer.

2014
• New wing was opened, increasing bed capacity to 243.
• Cheung Siew Li, Manager of Social Work, became the first social  

worker from a community hospital to receive the outstanding  
Social Worker Award.

2016
• A/Prof Tan Boon Yeow appointed Chief Executive Officer.
• Opening of dedicated wound ward, the first in a community  

hospital setting.
• Launch of the Patient-Turn-Volunteer Programme.
• First community hospital awarded inaugural Best Practice Medal 

in Care redesign Category, National Healthcare innovation and 
productivity medals.

2017
• Awarded the overall Excellence Champion Medal for its Patient 

Appointment Consolidation (pAC) programme in collaboration with the 
National university Health System and Frontier Family medicine Clinic.

• Opening of palliative ward.

2018
• Topped Community Hospital Patient Experience Survey.
• Appointed by the Agency for Integrated Care as a Lead Training 

provider to build up the capacity of healthcare professionals to support 
the community care sector.

2019
• Physiotherapist Yap Thian Yong won Superstar Award, Allied Health 

Category, at the Singapore Health Quality Service Awards.
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Our Foundation Members

Bethesda Katong Church

104

“truly, i say to you, as you did it to one of the least of 

these my brothers, you did it to me.” 

matthew 25:40 (eSv)
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